PepepanbHbIN 3aKoH OoT 28 nekabpsa 2013 r. N 442-93
"O6 ocHOBax couuanbHOro oocnyxmBaHusa rpaxaaH B Poccunckon ®epgepauyun’

MpuHar NocyaapcTtBeHHon [lymon 23 aekabpsa 2013 roaa
Opno6peH CoseTtom depepauun 25 nekabps 2013 ropa
TAPAHT:

CM. kommeHTapuii K HacTosweMy PegepanbHOMY 3aKOHY
Mnaea 1. O6wume nonoxeHus

Cratbsa 1. [MpegMeT perynupoBaHnsa HacTosiwero degepanbHOro 3akoHa

1. HacTtosawun degeparnbHbln 3aKOH YyCTaHaBNUBaeT:

1) npaBoOBble, OpraHM3auWOHHbLIE W  OKOHOMWYECKME OCHOBbI  COLMANIbHOMO
obcnyxusaHus rpaxgaH B Poccurckon ®egepauuu;

2) nonHomouus doedeparnbHbIX OpraHOB FOCYAApPCTBEHHOW BNactM U MOMHOMOYUSA
OpraHoB rocygapcTBeHHOM Bfactm cybbektoB Poccuinckon ®degepaumm B cdepe
coumnanbHoro obcnyXmBaHus rpaxgaH;

3) npaBa n 06A3aHHOCTN Nony4aTenen counarbHbIX YCyr;

4) npaBa 1 06513aHHOCTN NOCTaBLLMKOB COLMANbHbIX YCIyT.

2. [ewnctBne Hactosiwero depepanbHOro 3akOHa pacrnpoCTpaHAeTCs Ha rpaxaaH
Poccunckon depepaumm, Ha MHOCTPaHHbIX rpakagaH M nuy, 6e3 rpaxaaHcTea, NOCTOSIHHO
npoxuearLwmx Ha Tepputopumn Poccunckon depepaumn, BexeHueB (ganee - rpaxapaHe,
rpaXkgaHwH), a Takke Ha HPUANYECKUX NUL, HE3ABUCMMO OT MX OpraHu3alMOHHO-MPaBOBOM
dopMbl U MHAMBMAYyanNbHbIX  NpegnpuHMMaTenen,  OCYLECTBASKWMX  counanbHoe
obcnyXuBaHue rpaxgaH.

FAPAHT:

CM. kKommeHTapum Kk ctatbe 1 HacTosiwero ®eagepanbHOro 3akoHa
CraTbs 2. [1paBoBOE perynmpoBaHne coumanbHOro 00CnyXnBaHus rpaxkaaH
lMpaBoBOEe perynupoBaHue coumnanbHOro 06CnyxMBaHus rpaxkaaH OCyLLECTBNSETCA Ha
OCHOBaHMM HacTosiwero degepanbHOro 3akoHa, Apyrux defeparibHbIX 3aKOHOB U UHbIX
HOpPMaTMBHbIX MpaBoBblX akToB Poccuinckon degepaummn, a TakKKe 3aKOHOB M UHbIX
HOpPMaTMBHbIX NPaBOBbIX aKTOB cy6bekToB Poccuickon Pegepaumm.
FAPAHT:

CM. KoMMeHTapum K ctaTbe 2 HacTosiwero ®eaepanbHOro 3akoHa

Crtatbs 3. OCHOBHblE NOHATUSA, UCNONb3yeMble B HacTosileM deaeparnbHOM 3aKoHe

Ansa uenen Hactoswero ®efepanbHOro 3akoHa UCNOSbL3YITCA CrieayoLmne OCHOBHbIE
NOHATUS:

1) coumanbHoe obcnyXxuBaHue rpaxaaH (Aanee - counanbHoe obcnyXuBaHue) -
AeATeNbHOCTb MO NPEeAOCTaBEHNIO coumarnbHbIX YCIyr rpaxaaHam;

2) coumanbHas ycnyra - [Jenuctesme wunu OenuctBus B cdepe  coumanbHOro
06CNy>XMBaHNA NO OKa3aHWIO MOCTOSIHHOW, NEPUOLMYECKON, PA30BOM NMOMOLLKM, B TOM YuUCre
CPOYHOM MOMOLLM, FPaXAaHUHY B LEnaX YMyyleHUs YCIOBUMA ero >XU3HeaeAaTeNnbHOCTU U
(Mnn) pacwmpeHnss ero BO3MOXHOCTEN CaMOCTOSTeNbHO obecneynBaTb CBOW OCHOBHbIE
XWU3HEHHble NnoTpebHoCTY;

3) nony4yaTtenb couunanbHbIX YCNYr - FPaX4aHWH, KOTOPbIA NPU3HaH HY>XOaloLWMMCS B
counanbHOM OBCNyXMBaHMM W KOTOPOMY MNPefocTaBnslioTCA couuanbHaa ycnyra wnm
coumnanbHble ycrnyriu;
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4) nocTaBLUMK couuasribHbIX YCIyr - HpUANYECKOoe MU0 He3aBUCMMO OT ero
OpraHM3aumoHHO-NpaBoBOM  opMbl U (UNKM)  MHAMBUAYANbHBLIN  NpeanpuUHUMaTEnb,
OCyLLIeCTBNSALWME coumnanbHoe 06CnyxmBaHue;

5) cTaHpapT couuanbHOM YCIyrM - OCHOBHble TpeboBaHna K o0Obewmy,
NepuoanyHOCTN U KayecTBY NpefoCTaBNeHns counanbHOM yCnyru nonyyaTtento coumnasribHON
yCrnyru, yCTaHOBJSIEHHbIE MO BMAAM COUMaAnbHbIX YCYT;

6) npodmnakTuka o0OCTOATENbLCTB, OOYCOBMUBAKOLWUNX HYXAAaeMOCTb B
coumanibHOM o6CnyXUBaHUKU, - CUCTEMA MepP, HanpaBlEHHbIX HA BbISIBIIEHWE N YCTPaHeHWEe
NMPUYMH, MNOCAYXUBLUMX OCHOBAHMEM YXYALUEHUS YCMOBUMN XU3HELEATENbHOCTU rpaxaaH,
CHMXEHUS MX BO3MOXHOCTEN CaMOCTOSTENbHO obecnevmBaTb CBOM OCHOBHbIE >XWU3HEHHbIE
noTpebHocTN.

FAPAHT:

CM. kommeHTapumn K ctaTbe 3 HacToswero ®efepanbHOro 3akoHa

CraTbs 4. [MpuHUMNBLI coumanbHOro obcnyXneBaHus

1. CoumanbHoe o6cnyxmBaHWe OCHOBLIBAETCA Ha coOnwaeHMM npaB 4venoBeka u
YBaXXEHUM OOCTOMHCTBA SIMYHOCTU, HOCUT TYMaHHbIA XapakTep W He AonycKaeT YHUXEHUS
4YeCTu 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyXnBaHme oCyLLECTBNAETCA TakkKe Ha cneayroLwwmnx NpuHymnax:

1) paBHbIK, CcBOGOAHBIA [OCTYN rpaxgaH K couuanbHOMY OOCNyXMBaHUIO BHe
3aBUCMMOCTM OT UX Morna, packl, BO3pacTa, HauMOHanbHOCTK, A3blka, NPOUCXOXOEHNHA, MecTa
XUTENbCTBA, OTHOLWIEHUS K penurin, ybexaeHun u npuHagnexHoCTUM K oOLeCTBEHHbIM
ob6beanHEHNAM;

2) agpecHOCTb NpeaoCTaBeHNst coumarnbHbIX YCNYT,;

3) nNpuBNMXKEHHOCTb MNOCTaBLUMKOB COUManbHbIX YCAyr K MeCTy XWUTenbCTBa
nosiyyatenen couuanbHbIX YCryr, OOCTATOMHOCTb KOMM4YecTBa MOCTAaBLUMKOB CcOUMasrbHbIX
ycnyr ana  obecneyeHuss noOTpebHOCTEM rpaxpgaH B couManbHOM  OBCnyXmBaHWW,
AOCTaTOYHOCTb (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaapOBbIX M MHAOPMALMOHHbIX
pecypcoB y NOCTaBLUMKOB CoOLMarbHbIX YCyr;

4) coxpaHeHue npebbiBaHus rpaxgaHuHa B NPUBbLIYHOW 6raronpusTHOM cpeae;

5) noBpoBONBLHOCTL;

6) KOH(pMOEeHUNANbLHOCTb.

FTAPAHT:

CM. kommeHTapun K ctaTbe 4 HacToswero ®enepanbHOro 3akoHa

Cratba 5. Cuctema coumanbHOro ob6cnyxmBaHus

Cuctema coumarnbHOro obcnyxnBaHus BknovaeT B cedsi:

1) denepanbHbIi OpraH WCMOSTHUTENbHOW BAcTW, OCYLECTBASIOWNA YHKUUN MO
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMUTMKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHnio B cdepe coumanbHoro obcnyxuBaHus (ganee - YNOSTHOMOYEHHbIV
denepanbHbIi OpraH UCMONMHUTENbHON BNacTn);

2) opraH rocygapctBeHHom Bnactu  cybbekta  Poccuinckon — depepauuu,
YNOMHOMOYEHHbIN Ha OCYLUEeCTBIieHMe NpeayCcMOTPeHHbIX Hactosawmm degepanbHbiM
3aKOHOM MOSTHOMOYMN B cdepe coumanbHoro obcnyxmBaHusa (ganee - YnONHOMOYEHHbIN
opraH cybbekTta Poccuiickon egepaumm);

3) opraHuMsauuMmM coumanbHOro  OBCNYXMBaHUSA, Haxogsawmecs B BeLEeHMM
denepanbHbIX OpraHoB UCMOMHUTESTBHOW BNacTw;

4) opraHusauumn coumanbHoro obcnyxmBaHus, Haxogswmecs B BefeHUM cyObekTa
Poccunckon depepaumm (ganee - opraHusaumm coumanbHoro obcnyxumBaHust cybbekTa
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Poccunckon denepaunn);

5) HerocygapctBeHHble  (KOMMeEpYeckMe W  HEKOMMEpPYECKME)  opraHuMsaumm
coumanbHoro obcnyxmBaHus, B TOM YuCrne coumnanbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKMNE
opraHu3auum, npegocTaBnsioLme coumanbHble YCyru;

6) uvHAMBMAYyanbHbIX  NpegnpuHUMaTenen,  OCYLECTBASKWMX  coumanbHoe
obcnyxunsaHue.

FTAPAHT:

Cwm. KOMMEHTapun K ctatbe 5 HacTtosLero CDenepaanoro 3aKOHa

CraTtbsa 6. KoHduaeHUnaneHOCTb MHbOopMaLmMn O noslydaTtene coumanbHbIX YCryr

1. He ponyckaetca pasrnaweHne WH@opmaunn, OTHECEHHOM 3aKoHoAaTenbCTBOM
Poccunckon degepaumm K MHpopMaummn KOHUAEHUMANbHOro xapakrepa unu cryxebHom
MHdOopMauuK, o nonyvaTensx coynanbHbIX YCryr nuuamMmmn, KOTOpbiM 3Ta MHopMauna crana
M3BecTHa B CBS3M C WUCMOSIHEHMEM NPOGECCUOHAnNbHbIX, CRYXEOHbIX W  (MNK)  MHbIX
oba3aHHOCTeN. PasrnaweHne mHdopmaumMmM O nonyyatensax coumasnbHbIX YCNyr BreyeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOoAaTenbCcTBOM Poccuinckon degepauumn.

2. C cornacusa nonyyaTens coumanbHbIX YCAyr UM ero 3akOHHOro npeacTtaBuTens,
AaHHOro B MNUCbMEHHOW bopme, [JonyckaeTcs nepefada WHpopmaumm o nonyyartene
coumarnbHbIX YyCryr gpyrum rnvuam, B TOM 4YMUCNe [OOSMKHOCTHbIM nuuam, B UMHTepecax
nosiyyatensa couuanbHbIX YCNyr UM ero 3akOHHOro npeacTaBuTens, BKIYas cpeactsa
MaccoBOM WHopmMmaumMm wn oduumnanbHbli  CanT MNOCTaBLMKa couMaribHbIX YCryr B
MHOPMAaLNOHHO-TENEKOMMYHUKaUNOHHOM ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. MNMpepocTtaBneHune nHgopmawmm o nonyvarene coumanbHblx ycnyr 6e3 ero cornacus
unu 6e3 cornacus ero 3aKOHHOro nNpeactaBMTensa JONYyCKaeTCs:

1) No 3anpocy OpraHoB [AO03HAHWS W CreAcTBMS, Cyda B CBA3W C MpPOBeOEHUEM
paccrnegoBaHnsa unu cygebHbiM pasbupatensctBoM nNMbo No 3anpocy opraHoB MpPoKypaTypbl
B CBSA3U C OCYLLECTBNIEHMEM UMW NMPOKYPOPCKOro Haa3opa;

2) MO 3anpocy WHbIX OpraHoB, HageneHHbIX MOMHOMOYUAMU MO OCYLLECTBIIEHUIO
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro 06cnyxmBaHus;

3) npu o6paboTke nepcoHasnibHbIX [daHHbIX B paMKax MeXBeOOMCTBEHHOMO
MH(POPMALNOHHOIO B3aMMOLENCTBUA, a TakkKe Npu pernctpaumm cybbekta nepCoHasnbHbIX
AaHHbIX Ha efuMHOM ropTane roCcygapCTBEHHbIX WM MyHUUMNanbHbIX ycnyr wn (unu)
pervoHarnbHbIX MopTanax rocygapCTBEHHbIX WM MyHUUMNANbHbIX YCNyr B COOTBETCTBUM C
3aKkoHodaTeNsLCTBOM 00 opraHM3aunn NpegocTaBreHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr;

4) B MHbIX YCTAHOBMNEHHbIX 3aKkoHoAaTenbcTBOM Poccunckon ®efepaumm cnyvasix.

FTAPAHT:

CM. KoMmeHTapum K ctaTbe 6 HacToswero ®enepanbHOro 3akoHa

MnaBea 2. MonHoMouusa heaepanbHbIX OPraHOB rocyfapCcTBEHHOW BflacTU U OpraHoB
rocygapcTBeHHOM Bnactu cyobektoB Poccunckon ®epepauum B cpepe coumnanbHOro
o6cnyxuBaHus

Cratbsa 7. [NonHoMounsa heneparnbHbiX OpraHoB rocygapCTBEHHOW BnacTu B cdpepe
coumanbHoro obcnyxmBaHus
1. K nonHomouuam denepanbHbiX OpraHoOB rocyAapCTBEHHOW Bnactm B cdepe
coumanbHoro obcny>xMBaHNA OTHOCATCA:
1) ycTaHOBNEeHMe OCHOB TrOCYAapCTBEHHOW MOMUTUKM W  OCHOB MpaBOBOro
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perynmpoBaHunsa B ccpepe coumnanbHOro o6CcnyxmBaHus;

2) yTBepXaeHue MeToOMYecKnx pekoMeHadauui no pacyeTy nogyleBbiX HOPMaTUBOB
(PUHaAHCUPOBAHUA coUManbHbIX YCIYT;

3) yTBEpXOEeHue MpUMEpPHOro rnepeyHs couunaribHbIX YCNyr no BuAaMm coumanbHbIX
yCcrnyr;

4) yTBepxaeHue nopsgka pasmelieHns u obHOBNEeHWs MHopMaumm O NocTaBLUUKE
coumanbHbIX ycnyr, Bknodas TpeboBaHMs K cogepxaHuio U dopme npeaocTaBreHus
yKasaHHOW MHopMauum, Ha ouumanbHOM canTe MOCTaBLUMKa coumarnbHbIX YCNyr B CeTU
"MIHTepHeT",

5) ynpaBneHune deaepanbHon CO6CTBEHHOCTBIO, UCMONb3yeMon B chepe coumanbHOro
o6cnyXnMBaHus;

6) BegeHne eanHon henepanbHOM CUCTEMbI CTaTUCTUYECKOrO ydeTa U OTYETHOCTU B
chepe coumanbHOro obcnyxnBaHus;

7) dbenepanbHbIN TOCYOAPCTBEHHBIA KOHTPONb (Hag3op) B cdepe coumanbHOro
obcnyXxunBaHus;

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 21 utons 2014 2. N 256-®3 yacmb 1 cmambu 7 Hacmosiu,eao
®eldeparibHO20 3aKoHa OorioniHeHa nyHkmom 7.1, ecmynartouwum e cusny ¢ 1 sHeapsi 2015 e.

7.1) co3gaHue ycnoBui Ans opraHnsaunm NnpoBeaeH st He3aBUCUMOM OLIEHKM KavyecTBa
oKasaHus YCnyr opraHu3aunsmMm coumanbHOro o6Cny>XKMBaHus;

8) wmexagyHapogHoe coTpygHudectBo Poccunckon ®Pepepaumm M 3aKnoYeHUe
MexXxayHapoaHbix goroBopoB Poccuiickon ®epgepauunm B chepe coumanbHOro o6cnyxmBaHus;

9) uHble OTHOCcAWMECa K cdepe coumanbHOrO OBCNYXMBAHUA W YCTAHOBSEHHbIE
dheneparnbHbIMY 3aKOHaMK MOTHOMOYMS.

2. K nonHoOMo4MaAM ynoriHOMOYEHHOro doeeparnibHOro opraHa UCNOMHUTENbHOW BriacTyh
OTHOCATCS:

1) BblpaboTka M peanu3auusi rocyg4apCTBEHHOM MOMUTUKM B cdepe coumanbHOro
obcnyxmBaHna, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHUIO  COUMANbHOro
obcnyxunBaHus;

2) KkoopavHauuMsi  OesaTenbHOCTM B cdepe  couuanbHOro  obcnyXuBaHus,
ocyLlecTBnsemMon genepanbHbIMU OpraHaMmu UCNONMHUTENbHOW BNAcTU, UCMOMHUTENbHLIMM
opraHamu rocygapcTtBeHHOW BnacTtu cybbektoB Poccuinckon degepauyum, obLepoCCcMmncknmm
OOLECTBEHHBIMW OpraHM3auMsaMM M MHbIMW OCYLLECTBASIOWMMN AeaTenbHOCTb B cdepe
coumanbHOro o6cny>xMBaHUA opraHn3aunsmu;

3) meToandeckoe obecneyeHue couumanbHOro obCnyXmBaHus, B TOM 4YUChe B 4YacTw,
Kacawwenca npodunakTukm obcTosaTenbcTB, 0OYyCNOBMMBAKOWMNX  HYXXOAEMOCTb B
coumnanbHoOM o6cnyxmBaHuu;

4) yTBEpXAeHue  MNpUMEpPHON  HOMEHKNaTypbl  OpraHuM3auuMmM  CoLManbHOro
obcnyxnBaHus;

5) yTBepxXaeHne meTogudecknx pekomeHgauumn no pacyety notpebHocTen cybbekToB
Poccuiickon degepaumm B pasButnm ceTn opraHmsaumii counanbHOro o6cnyxmBaHus;

6) yTBEpXAeHWe npaBwun opraHu3aumm AesTenbHOCTU OpraHmsaumi coumanbHOro
obGCcnyXmMBaHMsA, WX CTPYKTYPHbIX nogpasfeneHvi, KoTopble  BKMAYawT B cebs
pekoOMeHOyeMble  HOpPMaTMBbl  LUTATHOM  YMCMNEHHOCTW, MNepeyeHb  Heobxoaumoro
o6opyaoBaHMsa ONsi OCHALLEHMSI OpraHnu3aunin coumanbHOro o6Cny>XMBaHNA, NX CTPYKTYPHbIX
noapasaeneHni,

7) yTBEpPXAEHUE pEeKOMEeHOYeMbIX HOPM MUTaHUSA U HOPMaTMBOB OBecneYyeHns MArkum
WHBEHTapeM nony4vartenen coymnarnbHbIX yCrnyr no oopmam coumanbHoro o6cnyKMBaHus;

8) yTBepxaeHne NpMMepHOro nopsaka npegoctaBneHnsa counarbHbIX YCRyr;

9) yTBEpPXKOEHMNE MOpPsaKa OCYLLECTBIEHNS MOHUTOPUHIA CoUManbHOro obecnyxmBaHns
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B cybbektax Poccuinckon Pepepauummn, a Takke ¢popm [OKYMEHTOB, HeobxoouMMbix AOns
OCYLLIECTBMNEHNSI TaKOrO MOHUTOPUHTa;

10) yTBepxaeHne pekomMeHgauunm Mo OPMUPOBAHUID U BedeHW peecTpa
NMOCTaBLLMKOB CoLumaribHbIX YCyr U pernctpa nonyyarenen coumanbHbIX YCnyr;

11) yTBepXaeHWe  pekoMeHZauui Mo opraHu3auMm  MeXBeOOMCTBEHHOro
B3aMMOOENCTBUA  UCMOMHUTENbHbLIX  OpraHoB  roCydapCTBEHHOW  Bnactu  CyObekToB
Poccunckon denepaumm npu npegocTaBfieHUy coumarnbHbIX YCIyr, a Takke npu cogencTanm
B NpeaoctaBfieHNN MeaUUMHCKOW, MCUXONOrM4Yeckon, negarormyeckoun, Hopuanydeckon,
coumanbHOM MOMOLUM, He OTHOCAWeNca K couuanbHbiM — ycrnyram  (coumarnbHOM
COMpOBOXAEHMN) (Qanee Takke - coumanbHOe COMpPOBOXAEHUNE);

12) yTBEpXKAEeHMEe pekoMeHadaunii No onpeaeneHnio MHaMBMayanbHon notpebHocTn B
coumarnbHbIX ycnyrax nonyvarenen coynarnbHbIX YCRyr;

13) yTBepxgeHue ¢OopMbl 3adBNeHUs O npefoCTaBfieHMM coumnanbHbIX YCRyr,
npUMepHONn OpPMbl AOroBopa O MNpPedoCTaBfieHNUN couMaribHbIX YCIyr, a Takke (opMbl
WHOMBMAYaNbHOW  NporpaMmmbl  NpefocTaBneHus  couumanbHbIX  ycnyr  (panee -
nHauBMAayanbHasa nporpamma);

14) yTBepxaeHue rnopsiaka HanpaBfieHuUs rpaxgaH B CTauMOHapHble opraHusauuu
coumanbHOro ob6cny>XMBaHNA Co cneumarnbHbIM CoLManbHbIM 0BCNY>XMBAHNEM;

15) yTBEpXOeHNEe NPUMEPHOro MorIoXKeHUs O MONevYuTenbCKOM CoBeTe OpraHusauuu
coumanbHoro ob6cny>XMBaHus;

16) yTBepxaeHue nopsiaka npedoctaBreHnsa couuanbHbIX YCNyr, a Takke nopsgka
YTBEPXAEHUS MEepeydHss coumanbHbiX yCrnyr no Buaam coumanbHbIX YCIyr opraHvsaumsiMu
coumanbHOro oBCNyXuBaHWA, HaxoO4saWMMUCA B BedeHUM (pedepanbHOro opraHa
NCNOSTHUTENbHOW BNacTw;

17) WHble nNpeaycMOTPEHHblE HOPMAaTUBHbLIMKM MPaBOBLIMU akTamu Poccunckon
depepaumm NOSTHOMOUUS.

FTAPAHT:

CM. KOMMeHTapun K ctaTbe 7 HacToswero ®egepanbHOro 3akoHa

CraTtbsa 8. lNonHOMOYMA oOpraHoB rocyfapCTBEHHOW Briactu cybbekToB Poccuickomn

depnepaumm B cpepe coumanbHOro oocnyxnBaHus

K nonHomMouuMsim oOpraHoB rocygapCTBEeHHOM Briactm cybbektoB Poccunckon
depepaumm B cpepe coumanbHOro o0CnyXnBaHmUs OTHOCATCS:

1) NnpaBoOBOE perynupoBaHne u opraHMsaumnsa coumanbHOro obcnyxmneaHnsa B cybbektax
Poccuinckon  depepauum B npegenax  MNOSIHOMOYMW,  YCTAHOBMEHHbIX  HACTOALLUM
depnepanbHbIM 3aKOHOM,;

2) onpepeneHvne ynorHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepauun, B TOM
yucre Ha npusHaHue rpaxgaH HyxgawwuMncs B coumanbHOM OBCNyXMBaHUW, a Takke Ha
COCTaBrieHe NHOMBUAYanbLHON NporpaMmmbl;

3) KoopaMHauus AEeATENbHOCTM MOCTaBLUMKOB COUMarbHbIX YCNyr, O6LeCcTBEHHbIX
opraHvM3aumn 1 UHbIX OpraHM3aunini, OCyLLIECTBISILWMX OeATeNbHOCTb B chepe coumanbHoro
obcnyxusaHus, B cybbekte Poccurckon ®efepauuu;

4) yTBEpXOEHWEe pernameHTa MeXBEAOMCTBEHHOIO B3aUMOAEWCTBUS OpPraHoB
rocygapctBeHHoOM Briactm cybbekta Poccuiickon degepaumm B CBA3WM C  peanusaumen
nonHomounn cybbekta Poccuiickon ®egepaunm B cpepe coumnanbHOro o6CnyxmBaHus;

5) yTBepXxaeHne HOPMaTMBOB LUTATHOM YUCIIEHHOCTU OpraHMsauumnm coumanbHOro
obcnyxmBaHna cybbekta Poccuiickon depgepaumn, HOpMaTMBOB oObecnedYeHuss MSrkum
WHBEHTaApeM M NOWAaAblo XWMbIX MOMELEHUA NpU NPefoCTaBNeHUn coumarnbHbIX YCnyr
yKa3aHHbIMW OpraHu3aunamu;
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6) yTBepXOeHMe HOPM MNUTaHUA B OpraHusaumsax coumanbHoro obcnyxunBaHus
cybbekTa Poccuickon ®egepaunu;

7) cbopMupoBaHME N BeleHNe peecTpa NOCTaBLUMKOB CoLMarnbHbIX YCIyr U perucrpa
nony4yarenen coumarnbHbIX YCNyr;

8) paspaboTtka, huHaHcoBOe obecneveHve M peanu3aumsi permoHasbHbIX NporpaMm
coumanbHoro obcny>XMBaHus;

9) yTBepxaeHue 3akoHoM cybbekta Poccuiickon degepauumn nepedHs coumanbHbIX
ycnyr, npefocTaBnsgeMblX NOCTaBLUMKaMK coupmaribHbIX YCyr, C y4eTOM NpUMEpPHOro nepeyHs
coumanbHbIX yCryr No Bugam coumanbHbIX YCIyr, yTBEPXX4AeMOro B COOTBETCTBUM C MYHKTOM
3 yactn 1 ctatbn 7 HacTosdwero ®enepanbHOro 3akoHa;

10) yTBepxgeHue nopsaka npedocTaBieHUs coumarnbHbIX YCryr nocTaBLMKaMm
coumanbHbIX YCIyr;

11) ycTaHOBNeHWe nopsaka YTBEPXAEHUs TapudOB Ha coumanbHble YCnyru Ha
OCHOBaHUK NoAyLUEBbIX HOPMATUBOB (PUHAHCUPOBAHMUS COLMAnbHbIX YCIYT;

FTAPAHT:

Cm. MeToanyeckme pekoMeHgauumn no pacyeTy nogyLeBblX HOPMATUBOB (PMHAHCMPOBaHNSA
coumarnbHbIX YCIyr, yTBepXaeHHble rnoctaHoBneHuem [lpasutensctBa PP oT 1 gekabps
2014 r. N 1285

12) yTBepXOeHue nopsgka  OpraHu3auun  OCYLLECTBMIEHUSI  PEerMoHaribHOro
rocygapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyxmnBaHnsa ¢ ykasaHUeMm
opraHa cybbekta Poccuinckon depepaumn, ynoriHOMOYEHHONO Ha OCyLLeCTBIieHME TaKoro
KOHTpONS;

13) ycTaHoBneHWe npedenbHOM BEenUMYWHbI  CpedHedyLeBOro  goxoga  Ans
npegocTaBneHns coumarnbHbiX ycnyr 6ecnnaTtHo;

14) yTBepxgeHue pasmepa nnatbl 3a NpeaocTaBrieHne coumanbHbIX YCIyr U nopsgka
ee B3VMaHus;

15) obecneveHne BecnnaTHoro Aoctyna K MHGopMauumn O NOCTaBLUMKaX coumnanbHbIX
ycnyr, nNpefocTaBfisieMblX UMW coumarnbHbIX YCnyrax, Buaax couuanbHbIX YCRyr, CpOKaXx,
nopsigke n 06 ycnoBusix Ux NpeaocTtaBreHns, o Tapugax Ha 9Ty ycnyru, B TOM Yucne vyepes
cpeacTBa MaccoBOW MHopMauuu, BKIoYasa pasMelleHne MHgopmMauum Ha oduumarnbHbIX
cantax B ceTn "MIHTepHeT";

16) ycTaHOBMEeHWe Mep couuanbHOW MNOAAEPXKKM W CTUMYNUPOBaHUS pPabOTHUKOB
opraHusaumn coumanbHoro obcnyxmnsaHusa cybbekta Poccuickon egepauuu;

17) opraHmnsauus npodeccrmoHanbHoOro oby4yeHusi, npodeccnoHansHoro obpasoBaHus
W OONOSIHUTENBLHOrOo  npodeccuoHanbHOro obpasoBaHua PabOTHUKOB  MNOCTaBLLMKOB
coumanbHbIX YCIyr;

18) BegeHWe ydyeta M OTHETHOCTU B chepe coumanbHOro obCcnyxmBaHusa B CyObekTe
Poccuinckon ®epepaunu;

19) ycTaHoOBNeHue nopsigka peanusauuu nporpaMm B cdepe  coumarnbHOro
o6CnyXmMBaHMA, B TOM YUCHE MHBECTULMOHHBIX NPOrpamMm;

20) opraHuzaums noaaepKkM couManbHO OPMEHTUMPOBAHHBLIX  HEKOMMEPYECKMX
opraHusauunn, 6naroTBopuTenen u [OOGPOBOMbLEB, OCYLLECTBASALWMX AEATENbHOCTb B
chbepe coumanbHoOro obcnyxunsanusa B cybbektax Poccunckon degepaumm B COOTBETCTBUM C
deaepanbHbIMM 3aKkOHaMM U 3akoHamMu cybbekToB Poccuinckon depepaumm;

21) paspaboTka 1 peanusaums MeEPONPUATUA NO (POPMUPOBAHUIO N PA3BUTUIO PbIHKA
coumanbHbIX ycrnyr, B TOM 4uCne MO pasBUTUIO HErocygapCTBEHHbIX OpraHu3auun
coumanbHoro obcny>XMBaHus;

22) paspaboTtka ¥ anpobauus MeToauK M TexHonorMm B cdepe coumanbHOro
obcnyxnBaHus;

23) yTBepxaeHve nopsgka  MeXBeOOMCTBEHHOrO  B3auMOOEWCTBUS  OpraHoB
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rocygapctBeHHoM Bnactu cybbektoB Poccuiickon ®Pepepaumm npu  npenoctaBreHun
coumanbHbIX YCNyr U COLManbHOro CoONpoBOXAEHUS;

24) yTBEpXOEHWEe HOMEHKNaTypbl OpraHusaumin couuanbHOro obcnyXunBaHus B
cybbekTe Poccuiickon ®efepaunu;

MHdopmaums 06 nsmMeHeHusix:

®edeparnbHbiM 3akoHom om 21 uwona 2014 e. N 256-@3 cmambs 8 Hacmosuwezo
®edeparnibHO20 3aKoHa 0orosIHeHa nyHkmom 24.1, ecmynarowum 6 cusy ¢ 1 sHeaps 2015 e.
24.1) cosgaHue ycrnoBu [Ons OpraHu3auuMmM NpoBeAEHUsl HEe3aBUCUMOMW OLIEHKM
KayecTBa okasaHusi YCNyr opraHn3auusamMm coumanbHoro o6cnyXMBaHns;
25) nHble NOMHOMOYUSA, NpeayCMOTpeHHble HacTosAwmm PepepanbHbiM 3aKOHOM WU
apyrummn dpegepanbHbIMU 3aKOHaMN.
TAPAHT:

CM. kommeHTapun K ctaTbe 8 HacToswero ®efepanbHOro 3akoHa

naea 3. [paBa n o6s13aHHOCTU Nony4yatenen coymanbHbIX YCRyr

CraTbsa 9. NpaBa nonyyaTtenen coumanbHbIX YCryr

Monyyatenu coumnanbHbIX YCAyr UMET NpaBo Ha:

1) yBaXXuTtenbHoOe 1 rymMaHHOe OTHOLLEHUE;

2) nony4vyeHuve OecnnaTtHO B [OCTynHouW copMme uHdOpMauMmM O CBOMX MpaBax U
00A3aHHOCTAX, BMAax coumanbHbIX YCIyr, Cpokax, nopsgke u 06  ycrnoBusax UX
npegocTaBneHnsa, o Tapudpax Ha aTM ycnyrm m 06 ux CTOMMOCTM Ansa nonydvartens
coumanbHbIX YCyr, O BO3MOXHOCTW MOMy4YeHus 9TuMx ycnyr 6ecnnatHo, a Takke O
nocTaBLUMKaX coumnanbHbIX YCIyr;

3) BbIOOP NOCTaBLUMKa UM NOCTaBLUNKOB COUManbHbIX YCAYT;

4) oTKa3 OT NpeAoCcTaBneHns counanbHbIX YCNyT;

5) 3aWwmuTy CBOUX NpaB M 3aKOHHbLIX MHTEPECOB B COOTBETCTBUMN C 3aKOHOL4ATETbCTBOM
Poccuinckon ®egepaunu;

6) y4acTne B COCTaBNeHNN NHANBMAYAIbHbIX NPOrpamMM;

7) obecneyeHne ycnosuin NpebbiBaHUS B OpraHn3aumsx coumanbHOro obcnyxmsaHus,
COOTBETCTBYHLUNX CAHUTAPHO-TUTMEHNYECKMM TpeboBaHUAM, a Takke Ha Haanexalunin yxopa;

8) cBobogHOE nocelleHne 3aKOHHbIMW NpeacTaBUTENs MK, agsBokaTamMmu, HoTapuycamu,
npeacraBuTenamMm OBLECTBEHHbIX U (MNK) MHbIX OpraHM3auni, CBALLEHHOCNYXUTENsMu, a
TaKkKe poACTBEHHUKAMWU 1 OPYrMMUK NLamMu B JHEBHOE U BeYepHee BpeMs;

9) coumanbHoe COMpPOBOXAEHME B COOTBETCTBUM CO CTaThbel 22 HACTOSLEro
denepanbHOro 3akoHa.

FTAPAHT:

CM. KommeHTapum K ctaTbe 9 HacTosiwero ®eaepanbHOro 3akoHa

Cratba 10. OB6a3aHHOCTU nonyyaTtenen coumanbHbIX yCnyr

Monyyatenu couunanbHbIX ycrnyr o6a3aHbi:

1) npenoctaBnATb B COOTBETCTBMM C HOPMATMBHbLIMWU MPAaBOBbIMW akTaMun cybbekTa
Poccuiickon ®epepaumm cBefeHUs M OOKYMEHTbl, HeobGxoaumble And npefocTaBreHus
coumnarnbHbIX YCyT;

2) CBOEBPEMEHHO MHGPOPMMPOBaTb MOCTABLUMKOB CoumarbHbIX ycrnyr 06 M3aMeHeHum
obcToATeNbLCTB, 06yCcNnoBNMBatoLWmMX NOTPEObHOCTL B NPeAoCTaBneHn counanbHbIX YCIyr;

3) cobnogaTb ycnoBust O0OroBopa O NpPegocTaBfieHUMM  coumarnbHbIX — YCNYT,
3aKSIOYEHHOrO C MOCTaBLUMKOM COLMaribHbIX YCyr, B TOM YMCre CBOEBPEMEHHO U B MOJSTHOM
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obbemMe onnayvMBatb CTOMMOCTb NPEAOCTaBMEHHbIX coumanbHbIX  YCnyr npu  UX
npegocTaBneHnmn 3a NnaTty Unm YacTUYHyo nnaTy.
FAPAHT:

CMm. kommeHTapum K ctatbe 10 HacTosiwero ®eaepanbHOro 3akoHa

MnaBa 4. MNpaBa, 0693aHHOCTN N MHPOPMALIMOHHAA OTKPLITOCTb NOCTABLUMKOB
coumarnbHbIX ycnyr

CraTtbsa 11. [NpaBa NnocTaBLMKOB CoLMarbHbIX YCIyr

1. MNMocTaBLLMKM coumanbHbIX YCNyr UMEKOT MnpaBo:

1) 3anpawvBaTb COOTBETCTBYIOLIME OpraHbl rOCy4apCTBEHHOW BRacTu, a Takke
opraHbl MECTHOro camMoynpaBfieHUss U NofyyaTb OT YKa3aHHbIX OpPraHoB WHAOpPMauuio,
HeobXxoauMyHo AN opraHM3aunmn coumanbHOro 06CNyXnMBaHNS;

2) oTKkasaTb B NpegocTaBfeHnn coumanbHOM YCryrn nonyyaTernto coumnarbHbIX YCnyr B
cnyyae HapyleHus WM YCroBWU [[OroBopa O MpenoCTaBfieHUM coumnanbHbIX YCRyr,
3aKMYEHHOro C nosnyyaTtenem couuarnbHbIX YCNYr UM ero 3akoHHbIM npeactaBuTeneM, a
Takke B criyyae, NnpeayCMOTPEHHOM YacTblo 3 cTaTbn 18 HacToswero ®efepanbHOro 3akoHa;

3) ObITb BKMOYEHHBIMW B peecTp MOCTaBLUMKOB coumarnbHbIX Ycnyr cybbekTa
Poccuinckon ®epepaunn;

4) nony4vaTtb B Te4eHue AByX paboumx gHen NHPOPMaLMIO O BKITKOYEHUMN UX B NepeYveHb
pekoMeHAyEeMbIX NOCTABLUMKOB COLManbHbIX YCAYT.

2. [llocTaBlWMKM couManbHbIX YCNyr BnpaBe MNpedoCTaBnsATb rpaxgaHaMm Mo UX
KEenaHuo, BbIPaXXEHHOMY B TMUCbMEHHOW WU 3NEKTPOHHOW opme, LOMOMNHUTENbHbIE
counarnbHble yCryri 3a nnary.

FAPAHT:

CM. kommeHTapumn K ctaTbe 11 HacToswero ®egepanbHOro 3akoHa

CraTtbsa 12. O643aHHOCTM NOCTAaBLLMKOB coumanbHbIX yCnyr

1. MNMocTaBLLMKM coumanbHbIX yCnyr 06a3aHbl:

1) ocyLLecTBNATbL CBOK AeATENIbHOCTb B COOTBETCTBUM C HacToswmm denepanbHbiM
3aKOHOM, Jpyrumun defepanbHbiMX  3aKOHaMK, 3akoHaMW W MHbIMW  HOPMaTUBHbIMU
npaBoBbIMU akTaMu cybbekTa Poccunckon degepaumm;

2) npepocTaBnATb couManbHble YCNyrM nonyvatensm coumanbHbIX  YCrnyr B
COOTBETCTBUWN C MHAMBUAYANbHLIMM NPOrpaMmMamMmn 1 yYCrnoBUsiMA AOrOBOPOB, 3aKIHYEHHbIX C
nonyyarenamn coumanbHbIX YCIyr WUAW MX 3aKOHHbIMW NpPeacTaBUTENsMU, Ha OCHOBaHMM
TpeboBaHun HacToswero PenepanbHOro 3aKoHa;

3) npenocTaBnsaTb CPOYHbIE coumarbHble YCMyrM B COOTBETCTBUM CO cTaThben 21
HacTosLwero ®efepansbHOro 3akoHa;

4) npepoctaBndatb 6ecnnatHo B AOCTYMNHOW bopme nonyyaTensim coumarnbHbIX YCryr
WU NX 3aKOHHbIM MpeacTaBuUTENsM MHAOpMaumMio 06 Mx npaBax M 06A3aHHOCTAX, O BMAAX
coumarnbHbIX YCIyr, cpokax, nopsiake n 06 ycnoBmusax nx npegocTtaBrieHns, o Tapudax Ha atm
ycnyrm M1 o6 ux CTOMMOCTU Anis nonydatensd coumasnbHbiX ycnyr nmbo O BO3MOXHOCTU
nony4atb nx 6ecnnaTHo;

5) ncnonb3oBaTtb UHOPMALUIO O NonyyaTensax couynanbHbIX YCryr B COOTBETCTBUN C
YCTaHOBIEHHbIMW 3akoHopaTensctBoM Poccunckon depepaumm 0 nepcoHanbHbIX LaHHbIX
TpebOoBaHNAMM O 3aLUMTE NEPCOHANbHbIX OAHHbIX;

6) npefocTaBnATb YNONTHOMOYEHHOMY opraHy cybbekta Poccunckon Pepepauun
MHdopMauuio aAna GopMMpoBaHNA perncTpa rnonyyatenemn coumanbHbIX YCNyr;
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7) oOCyLllecTBMnATb couuanbHOe COMNPOBOXAEHWE B COOTBETCTBUM CO CTaTben 22
HacTosilwero degepanbHOro 3akoHa;

8) obecneumBaTb nonyyaTensamM couuanbHbIX YCNYr COAENCTBUE B MPOXOXKOEHUM
MeaMKO-CoLManbHON 3KCNepTU3bl, MPOBOAUMOM B YCTAHOBIIEHHOM 3aKOHOL4ATENbCTBOM
Poccunckon depepaumm nopsagke denepanbHbIMU  yYpexXaeHUsMn  Meanko-coumansHOm
3KCNepTn3bl;

9) npepoctaBnATb nonyvaTtensaMm couuanbHblX YCnyr BO3MOXHOCTb MOJSb30BaTbCA
ycnyramum cBs3n, B TOM yucrie cetu "UIHTepHeT" 1 ycrnyramum noyYToBon CBA3W, MPU NONy4YeHnn
yCnyr B opraHusaumnsax coumanbHoro o6cny>KmBaHms;

10) BbIAENATL Cynpyram, NPOXMBaKLLMM B OpraHu3auumn couunansHOro obcnyxmnsaHus,
N30SIMPOBAHHOE XUIoe NoMeLleHne Ans COBMECTHOrO NPOXMBaHUS;

11) obecneuymBaTb nonyvaTensaM coumnanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOMO
noceLLeHns nx 3aKOHHbIMU npeacTaBUTeENSAMN, afBokaTamu, HOTapuycamu,
npeacraBuTeNnamMm OBLLECTBEHHbIX U (MNK) MHBIX OpraHM3auni, CBALLEHHOCYXUTENsSMu, a
Takke poaCcTBEHHMKaMMU U ApYrMMy NuLamMun B JHEBHOE U BeyepHee BpeMs;

12) obecneunmBaTtb COXPaHHOCTb JIMYHbIX BeELWEN U LEHHOCTEN nonyyaTenen
counarnbHbIX YCyT;

13) UCNONHATL UHblEe 06S3aHHOCTU, CBA3AHHbIE C peanu3auMen npae nosiyvyatenemn
coumarnbHbIX YCRyr Ha couynanbHoe obcnyXmBaHue.

2. MNocTaBLmMKM coumanbHbIX YCNYr NpU okasaHuu coumnanbHbIX YCIyr He Bnpase:

1) orpaHnymBaTtb npasa, cBOOOAbI U 3aKOHHbIE MHTEPECHI MonyyaTenen coumanbHbIX
ycnyr, B TOM 4uUcrie npu UCNosib30BaHWM NeKapCTBEHHbIX MpenapatoB ANd MeaMUUHCKOro
NPUMEHEHNS;

2) npumMeHATb U3NYEeCKoe WNKU  MCUXOSIONMYECKOe Hacunme B OTHOLUEHUU
nosiyyatenen coumnanbHbIX YCyr, AonyckaTb UX ockopbneHue, rpyboe obpalieHne ¢ HUMu;

3) nomewaTb AeTEN-UHBANNOOB, HE CTPaAdaloLWMX NCUXNYECKUMUN paccTponcTBamMu, B
CTauuoHapHble opraHu3auuMmM coumarnbHoro obcnyxmBaHus, npeaHasHavyeHHble  Ons
AeTen-nHBanuaoB, CTpagaowmx NCMXMYECKMMN paccTporucTBaMum, 1 HaobopoT.

FTAPAHT:

CM. KommeHTapum K ctaTbe 12 HacTosiero ®eagepanbHOro 3akoHa

CraTtbsa 13. VIH(pbopMaUMOHHAsA OTKPbITOCTb NOCTaBLUMKOB COLUMAsbHbIX YCIyr

1. MNMocTaBWmKM coumanbHbIX ycnyr opmmpytoT obLeaocTynHble MHPOPMAaLMOHHbIE
pecypchl, cogepxaiume nHopmMaumio 0 AeATeNbHOCTU 3TUX NOCTaBLUMKOB, N obecnevmsaloT
AOCTYN K AaHHLIM pecypcaM NocpeacTBOM pa3MeLLeHns NX Ha MHAPOPMALIMOHHbIX CTeHOaX B
NoMeLLEeHNSAX NOCTaBLUMKOB COUManbHbIX YCNyr, B CpeAcTBax MaccoBon MHOpMaunn, B CETU
"InTepHeT", B TOM 4ucne Ha oduuynanbHOM cauTe opraHu3auuMmM couunanbHOro
obcnyxnBaHus.

2. TlocTaBwMKM coumanbHbiX Yycnyr obecnevvMBalOT OTKPbITOCTb W [OCTYNHOCTb
MHGopMaLnu:

1) o gate rocygapCTBEHHOW peructpauuu, ob yupeautene (yvypeauTtensix), O mecrte
HaxoxaeHus, unuanax (Npu WX Hanuuun), pexume, rpaduke paboTbl, KOHTaKTHbIX
TenedgoHax n 06 agpecax aneKTPOHHOWN NOYThI;

2) 0 CTpYKTYype n 06 opraHax ynpasneHns opraHmsaLmm coumanbHOro o6cny>xmBaHus;

3) o chopme coumanbHOro obcnyxmBaHus, BUAax coumanbHbIX ycnyr, nopsiake n o6
yCnoBuSAX UX NpefocTaBrieHuns, o Tapudax Ha couunarbHble YCIyru;

4) O 4WUCreHHOCTM nony4atenen coumanbHbIX ycnyr no dopmMam coumnanbHoro
obcnyxmBaHNa M BUOaM couMarnbHbIX YCNYr 3a cyeT OaXeTHbIX aCCUrHoBaHUM OOaXKeTOB
cybbektoB Poccuiickon Pepepaumm n B COOTBETCTBMM C LOroBOopamMu 3a CYET CPencTB
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PU3nMYeckmx nuy 1 (Unn) LPUONYEeCKUxX nNuL;

5) o pykoBoguTene, ero 3aMecTUTensx, pykoBoguTensax punuanos (Npu nx Hanu4uu),
O MNepcoHanbHOM cocTaBe paboTHMKOB (C yka3aHMEM C MX corflacus ypoBHsi obpa3oBaHus,
KBanudukaumm n onbita paboTbl);

6) 0 mMaTepuanbHO-TEXHMYECKOM obecnedeHnn nNpenocTaBrieHnst coumanbHbIX YCnyr
(Hannune obopyaoBaHHbBIX MOMELLEHUA ANA NpefocTaBrieHust coumanbHbIX YCNyr, B TOM
Jyncne 6mbnmnortek, oGBHEKTOB crnopTa, Hanuune cpeactB obyyYyeHWa M BOCMUTAHUS, YCIOBUS
nutanms n obecnevyeHne oxpaHbl 340POBbA Moriydatenen coumanbHbIX YCnyr, OOCTyn K
NMHOPMaLMOHHBIM cucTeMam B chepe coumanbHOro obenyxmsanHmsa n cetm "MIHTepHeT");

7) 0 Konu4yecTtBe CBOOOAHLIX MECT AN npuemMa nonyyaTtenen couunarbHbIX YCryr rno
dopmam coumnanbHOro obcnyxmBaHus, pmHaHCUpyeMbliX 3a cHeT BLOAXKETHbIX aCCUrHOBaHWM
OropxkeToB cybbekToB Poccuinckon degepauumn, a Takke onnadvmBaeMbliX B COOTBETCTBUM C
A0oroBopamMu 3a cyeT CpeacTB PU3NYECKUX NuL 1 (Unn) IpNaNYeckmux nuu;

8) 06 obbeme npegocTaBnseMbIX CoUMarnbHbIX YCNyr 3a cyeT OloKeTHbIX
accurHoBaHunm 6GrogxetoB cybbektoB Poccuickon depepaumm n B COOTBETCTBUU C
AOroBOpaMu 3a CHET CPeACTB (PM3NYECKUX NULL U (UNK) OPUOUYECKUX NUL,;

9) 0 HanuuMM T§UUEH3UM Ha OCYyLeCTBreHWe [OesaTenbHOCTW, noasiexallen
NULEH3NPOBaAHNIO B COOTBETCTBUM C 3akoHoaTeNlbcTBOM Poccuickon denepaumm;

10) 0 PMHAHCOBO-XO3ANCTBEHHON AEATESTbHOCTMU;

11) o npaBunax BHYTPEHHEro pacnopsigka And nonyyatenen coumarnbHbIX YCIyr,
npasusiax BHyTPEHHEero TpygoBoro pacnopsika, KonmekTMBHOM JOroBope;

12) 0 HanNU4MM NpeanncaHni OopraHoB, OCYLLECTBIIAIOWMX rOCYAAaPCTBEHHbIN KOHTPOSIb
B cdoepe coumanbHOro obcnyxmBaHus, 1 0T4eTOB 06 UCMOMHEHUN YKa3aHHbIX NpeannucaHnm;

MHdopmaums 06 nameHeHusix:

®edeparnbHbim 3akoHoM om 21 utona 2014 e. N 256-®©3 yacme 2 cmambu 13 Hacmoswezo
®eldeparibHo20 3akoHa dorioriHeHa rnyHkmom 12.1, ecmynatouwjum 8 cuny ¢ 1 sHeapsi 2015 e.

12.1) 0 NpoBeaeHUN HE3aBMCUMOW OLIEHKM KayecTBa OKasaHWs ycrnyr opraHusaumsMmm
coumanbHOro O0OCNyXMBaHUA, KOTOpas onpefensieTcss YnorHOMOYEeHHbIM heaepanbHbIM
OpraHoOM UCMONHUTESTbHOW BacTy;

13) 06 MHOM MHGOpPMaUuK, KoTopasa pasmellaeTcsi, onyoGrMKOBLIBAETCA MO PEeLUEeHUIo
nocTasLMKa coumnanbHbIX yCnyr n (Mnu) pasmMelleHne, onybnukoBaHne KOTOPOM ABMAKOTCS
obs13aTenbHbIMU B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuickon denepaumn.

3. Hdopmauusa n OOKYMEHTbI, yKa3aHHble B 4acTu 2 HacTOSAWeEN cTaTbW, nognexaT
pasmeLleHnio Ha ouumanbHOM canTe NocTaBLUMKa coumnanbHblx yenyr B cetn "HTepHeT" u
OOHOBMEHNIO B TeYeHMe [ecATU paboymx OHeW CO AHA WX CO34aHus, MNONyYeHus wunu
BHECEHUS B HUX COOTBETCTBYHOLUMX U3MEHeHUW. [1opsaok pasMmelleHna Ha oduvumnaribHOM
canTe nocTaBWuKa coumanbHblx ycnyr B cetn "MHTepHeT" n obHoBneHus uHdpopmaumm o6
3TOM nocTaBwWuMke (B TOM u4MCNe coAepXaHue YKasaHHOW wHdopmauum wn dopma ee
npegocTaBneHuns) yTBEpXKOaeTcs YNOSTHOMOYEHHbIM deaepasnbHbIM opraHom
NCMONHUTESTbHOW BriacTu.

MHdopmaumsa 06 nameHeHusx:

QedeparibHbiM 3akoHOM om 21 uwna 2014 2. N 256-®3 cmambsi 13 Hacmoswezo
®edeparsibHo20 3aKkoHa dorosiHeHa Yacmbio 4, ecmynarowel 8 cuny ¢ 1 sHeaps 2015 e.

4. YNONHOMOYEHHbLIN deneparnbHbIn opraH NCMOMNHNTESTbHON BNacTu,
YyNONHOMOYEHHble  opraHbl cybbektoB Poccuinckon degepaumm, opraHbl  MECTHOro
camoynpaBneHns, OpraHusauum couuanbHOro o6cnyXmBaHus, yKasaHHble B 4actm 5
ctatbh 23.1 HacTosiwero PegepanbHOro 3akoHa, obecnevmBaldT Ha CBOUX OMULManbHBIX
cantax B ceTn "NHTepHeT" TeXHUYECKY0 BO3MOXHOCTb BbIPaXXEHUA MHEHWUW noryvaTensamMu
coumanbHbIX YCIyr O Ka4eCTBe OKa3aHUs ycnyr opraHMsaumsMmn coumarnbHOro obcnyxmsaHums.

FTAPAHT:
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CMm. kommeHTapum k ctatbe 13 HacTosiero ®egepanbHOro 3akoHa

Mag.a 5. npeﬂOCTaBneHMe counanbHOro OGCHy)KVIBaHVIFI

CraTtbsa 14. ObpalleHne o npeaocTaBreHmMm coumansHoro obecnyxmeaHms

OcHoBaHMeM ana paccMOTpeHMst Bompoca O MpeaocTaBleHUn  coumnarbHOro
obCcnyxXmMBaHNA SBMSeTCs NofaHHoe B MUCbMEHHOW WNW 3NEKTPOHHOW dhopme 3asiBneHue
rpaXgaHWHa WM ero  3aKOHHOro npeacTaBuTend O NpPeaoCTaBNEHUM  COUMAnbHOMo
obcnyxuBaHna nmbo obpaweHne B e€ro  UHTepecax WHbIX rpaxgaH, obpaleHue
roOCyAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIMO CaMOynpaBrieHus, ObLIEeCTBEHHbIX
00beaANHEHU HEenocpeacTBEHHO B YMNOSIHOMOYEHHbIM opraH cybbekta Poccunckon
depepaumm NnMBoO nepefaHHble 3asBneHne unu obpalieHne B paMkax MeXBe4OMCTBEHHOro
B3aMMOOencTBUA.
FTAPAHT:

CM. KommeHTapum K ctaTbe 14 HacTosiwero ®eaepanbHOro 3akoHa

Cratba 15. NMpusHaHWe rpaxxgaHuHa Hy>XaarLwmMmMmcs B counanbHOM 0b6cnyKmBaHnm

1. [paxxgaHWH NPU3HAETCa HYXXAalLWMMCa B coLManbHOM OOCNyXvMBaHUW B cry4ae,
€eCnn CyLLEeCTBYIOT crnegylowme obCToATeNnbCTBa, KOTOpble yXyAwatT UM MOryT yXyawnTb
YCITOBWUSA €ro XU3HeaesaTernbHOCTU:

1) nonHaa MM YacTuyHas yTpaTa CnocoBHOCTM NMOO BO3MOXXHOCTU OCYLLECTBMATH
camoobcnyxuBaHme, CaMOCTOATENbHO nepeaBuraTbCs, obecnednBaTb OCHOBHbIE XXU3HEHHbIE
notpebHoCcTn B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Unn Hanuyinst MHBanuMaHOCTY;

2) Hanu4yue B CeMbe UHBanNuga Unn MHBanuMaoB, B TOM yYncne pebeHka-vHBanvaa unu
AeTeN-MHBaNNAO0B, HY>KAAKLLMXCA B MOCTOSTHHOM NOCTOPOHHEM YXO4E;

3) Hanuuue pebeHka wnn geTen (B TOM YMCINE HaxXOOSALWMXCA MO4  OMeKow,
noneyYnTeNbLCTBOM), UCMbITbIBAKOLWMX TPYAHOCTM B COLMarnbHON agantauum;

4) OTCyTCTBME BO3MOXHOCTU obecnevyeHnsa yxoga (B TOM 4MCrE BPEMEHHOrO) 3a
MHBaNMAom, pebeHKoM, 4eTbMU, a Takke OTCYTCTBUE NOMNEYEeHUS Had HUMU;

5) Hanuune BHYTPUCEMEMNHOIrO KOHSIMKTA, B TOM YMCE C NUUAMU C HAPKOTUYECKOM
WUNU ankoronibHOM 3aBUCMMOCTbIO, NULAMK, MMEKLWMMN NPUCTPAcTUE K a3apTHbIM urpam,
nMuamu, cTpagatowmmMm NCUXMYECKMMN paccTpomcTBaMu, Hanmyme Hacunms B CEMbe;

6) OTCcyTCTBME OMpeneneHHoro MecTa >XUTenbCTBa, B TOM 4ucfe Yy nvua, He
AOCTUrIero Bo3pacTa ABaguaTtu Tpex neT u 3aBepLumsLlero npebbiBaHne B opraHmsaumm ans
AEeTEN-CNPOT 1 AeTeln, ocTaBLUnXcst 6e3 nonevyeHus pogutenen;

7) oTcyTcTBUE paboTbl M CPEACTB K CYLLEeCTBOBAHWIO;

8) Hanunume WHbIX OBCTOATENbLCTB, KOTOPble HOPMATUBHLIMU MPaABOBLIMW aKTaMu
cybbekta Poccuiickon depgepaumm npmsHaHbl yxXyawarowmMMmy UM cnocobHbIMK yXyaLWnTb
YCIOBUS XXN3HEOEATENbHOCTM rpaXxaaH.

2. YNONHOMOYEHHbIN opraH cybbekta Poccunckon degepaumm NpUHUMAET peLleHne o
NPU3HaAHUM rPpaXXgaHWHa HyXXgawwuMmcs B couunanbHoM obcnyxmBaHum nnbo o6 oTkase B
coumanbHOM OBCNyXMBaHUM B TevyeHue NATM paboumx OHen ¢ aaTtbl nogayn 3assneHus. O
NPUHATOM peLLUeHUN 3asBUTENb UHPOPMUPYETCS B NMUCbMEHHOW UNKU 3NEKTPOHHON dopme.
PelwweHne 06 okazaHum CPOYHbIX CoOLManbHbIX YCIyr MPUHUMAETCA HEMEOSIEHHO.

3. PeweHne o6 oTkase B coumanbHOM OBCNYyXMBaHUM MOXET OblTb 06KanoBaHO B
cynebHom nopsgke.

FAPAHT:

CmMm. kommeHTapum k ctatbe 15 HacTosiero ®egepanbHOro 3akoHa
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CraTtbsa 16. lHguBuayanbHasa nporpamma

1. MHomBuayanbHas nporpaMmma sBNseTcs JOKYMEHTOM, B KOTOPOM YyKasaHbl ¢oopma
coumnanbHoro  obcnyxuBaHusi, BuAbl, O0O6BbEM, NEPUOLOMYHOCTb,  YCMOBUHA,  CPOKMK
npefocTaBneHns coumnarbHbIX YCRyr, NnepeyeHb pekoMeHayeMbIX NOCTaBLLMKOB COLMaribHbIX
ycnyr, a Takke MeponpuaTus Mo couuanbHOMY COMPOBOXOEHUID, OCYLLECTBMAeMble B
COOTBETCTBUM CO cTaTben 22 HacTosawero PegepanbHOro 3akoHa.

2. HanBmnayanbHasa nporpaMmma CoCTaBnsaeTcs Ucxoasa u3 noTpebHoCTM rpaKgaHnHa B
coumanbHbIX ycnyrax, nepecmaTpuBaeTcsl B 3aBMCUMOCTM OT U3MEHEHNSA 3TOW NOTPeBHOCTH,
HO He pexe 4yem pa3 B Tpu roga. lepecmoTp nHaMBMayansHOM NporpaMmmbl OCYLLECTBNAETCH
C y4eTOM pe3yribTaToB peann3oBaHHOW MHOMBUAYASTbHOW NPOrpaMmbl.

3. HouBMayanbHaa nporpaMmma Ans rpaxgaHuHa UM ero 3aKOHHOro npegcraButens
nMeeT pekoMeHAaTerbHbIN XapakTep, ANd NocTaBLMKa couumanbHbIX YCnyr - obs3aTtenbHbln
xapakrep.

4. WHguBugyanbHaa nporpamMma CoOCTaBndeTcs B ABYX 3kK3eMnndpax. IK3eMnnsp
WHOMBMAYANbHOW NpOrpamMmbl, MNOAMUCAHHBIA  YNOMHOMOYEHHbIM OpraHoM cybbekTa
Poccunckon degepauumu, nepegaetcs rpaxgaHuvHy UNU ero 3akOHHOMY npeacTaBuTenNto B
CPpOK He 6onee yem aecaTb paboymx AHEN CO OHA nodayn 3asiBfeHus rpaxgaHuvHa o
npefocTaBfieHMn couManbHOro  obcnyxusaHus. BTopon 3k3emnnsp WHOMBUAYASTbHOWN
nporpaMmmbl OCTaeTcs B yNoSTHOMOYEHHOM opraHe cybbekta Poccuiickon ®eaepauuu.

5. B cnyyae u3MeHeHMss MecTa XWUTeNbCTBa nosiydatens coumanbHbIX Yycnyr
nHOMBUOYyanbHaa nporpaMmma, COCTaBIIEHHAs MO MPEeXHeMy MECTY XWUTenbCTBa, COXpaHseT
cBOe [enCTBMe B 0OO0beMe nepeyHs coumarnbHbIX YCNyr, YCTaHOBMEHHOro B CyObekTe
Poccuinckon depepaumm no HOBOMY MECTY XUTenbCTBa, 4O COCTaBNEHUA UHOVBUAYaANbHON
nporpaMmbl MO HOBOMY MECTY XXUTENbCTBA B CPOKUM U B MNopsigke, KOTOpble YCTaHOBSIEHDI
HaCTOSLLEN CTaTbeN.

FAPAHT:

CM. kKommeHTapum K ctatbe 16 HacTosiwero ®eagepanbHOro 3akoHa

CraTtbsa 17. [JoroBop O npeaocTaBfneHnn coumasnbHbIX YCryr

1. CoumanbHble ycnyrM npeaocTaBnsloTCa rpaXaaHWHY Ha OCHOBaHMM AOroBopa o
npefoCcTaBfeHnMn coumarbHbIX YCIyr, 3aknio4aemMoro Mexay MOCTaBLUMKOM coumarbHbIX
ycnyr v rpaxgaHuMHOM WM ero 3aKkoHHbIM NpeacTaBUTENEM, B TEYEHME CYTOK C AaTbl
npeacTaBneHns HANBMAyanbHOM NporpaMmMbl MOCTaBLUUKY COUManbHbIX YCIyr.

2. CylleCTBEHHbIMM YCMNOBUAMM AO0roBopa O MNPEeAOoCTaBMEHUN COUMarnbHbIX YCIyr
ABMSAOTCA MOSIOXEHUA, onpefeneHHble UHOMBMAYaNbHOW NPOrpaMMon, a Takke CTOMMOCTb
couManbHbIX YCNYr B Cryyae, ecrnn OHW NpPeaocTaBnanTCsa 3a NnaTy UM YacTUYHyKo NnaTy.

3. OTHOLWEHUS, cBA3aHHbIE C MCMOSIHEHMEM OOroBopa O NpeaoCcTaBneHnn coumanbHbIX
yCnyr, perynupyrTcsa B COOTBETCTBUM C 3akoHo4aTeNnbCcTBOM Poccuickon ®epepaumn.

FTAPAHT:

CM. kKommeHTapum Kk ctatbe 17 HacTosiero ®eagepanbHOro 3akoHa

Cratba 18. OTka3 oT coumanbHOro o6CnyxmBaHus, coLmanbHON yCcnyru

1. [paxgaHuUH WNM ero 3akOHHbIM npeAcTaBuUTeNb MMeeT npaBO OTKasaTbCA OT
coumnanbHoro obcnyxmBaHud, coumanbHon ycnyrn. OTkas odopmnsieTca B MNUCbMEHHOM
dopme 1 BHOCUTCA B MHOANBUAYAITbHYIO NPOrpamMmy.

2. OTtkas nonyyatensa couuwarbHbIX YCNyr WM €ro 3akOHHOro npeacraBuTens OT
coumanbHOro obcnyxunBaHus, couuanbHOW ycnyri ocBoboxgaeT YNONHOMOYEHHbIN opraH
cybbekta Poccuiickon Pefepaumm 1 NocTaBLLMKOB COLMAnbHbIX YCNyr OT OTBETCTBEHHOCTU
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3a NpegocTaBeHne coumanbHoro ob6CnyKMBaHUs, counanbHOM YCryri.

3. MpaxgaHuHy MNKU nomnyyaTentio coumanbHbIX YCNyr MOXeT ObiTb OTKa3aHO, B TOM
ynucrne BpeMEHHO, B NpeaoCcTaBneHnn coumarnbHbIX YCNyr B CTauMOHApHOW hopMe B CBSI3U C
HanMuMeM  MeaMUMHCKMX  MNPOTMBOMOKA3aHMIW, MNepeyeHb  KOTOPbIX  yTBepXaaeTcs
denepanbHbiM  OpraHOM — UCMOMHUTENBHOW  BRACTW, OCYLLUECTBASIOWMM  OYHKUMM 1O
BblpaboTke W peanu3aumMum rocygapCTBEHHOW MOMUTUKM U HOpMaTMBHO-NPaBOBOMY
perynmpoBaHnio B cdepe 3apaBoOXpaHeHUsi. TakoM OTKa3 BO3MOXEH TOMbKO MpU Hanuyum
COOTBETCTBYIOLLErO 3aKMYeHUs1 YNONTHOMOYEHHOW MEeANLMHCKON OpraHn3aLumu.

FAPAHT:

CM. kKommeHTapum K ctatbe 18 HacTosiwero ®eagepanbHOro 3akoHa

MnaBa 6. ®opmbI coumanbHOro o6cnyXnBaHus, BUabl coumarnbHbIX YyCnyr

Cratba 19. dopmbl coumanbHOro obcnyxnsaHus

1. CoumanbeHble ycnyru npefocTaBnalTCA UX Monyvatensm B hopMe couunaribHOro
obcnyXnBaHusa Ha OMY, UK B NoSlycTaumMoHapHon oopmMe, unm B ctaunmoHapHou opme.

2. CoumanbHble ycnyrm B MofycTaunmoHapHOM opmMe NpeaocTaBnaAlTCsa  UX
nosily4atenam opraHusauuen coynanbHoro obcnyxmBaHus B onpeneneHHoe BpemMsi CyTOK.

3. CoumanbHble ycnyru B CtauMoHapHOM oopMme NpeaocTaBnsaTCa UX nonydyaTensm
npu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn MHANBMAYansHOM NporpaMmmon) nnu
NATUAHEBHOM (B HeAenio) KpPyrfnocyTOYHOM MPOXMBaHMM B OpraHmsaumm coumasnbHOro
obcnyxusanus. lNMonyyatenn coumanbHbIX ycnyr B cTaumoHapHon dopme obecneymsatoTcd
XUIbIMU MOMELLEeHUAMU, a TaKkKe NoMeLLeHUs MU Ons npefoCcTaBnNeHns BUOOB CoLManbHbIX
ycnyr, npeayCcMOTPeHHbIX nyHkTamu 1 - 7 ctaten 20 HacToswero degepanbHOro 3akoHa.

4. lpwn npegocTaBneHn coumanbHbIX YCRAyr B nofycTtauMoHapHOW dopme unun B
cTaumoHapHon hopme A0SMKHbI ObITb 06ecneyveHsb!:

1) BO3MOXHOCTb COMPOBOXAEHUS NoslydaTens coumanbHbIX YCNyr Npu nepeasuxeHnm
no TeppuUTOpUM OpraHu3aumMm coumanbHOro obBCnyXuBaHUS, a Takke Mpu MOfb30BaHWUU
ycnyramu, npegoctaBnsaieMbiMy Takon OpraHu3aumnen;

2) BO3MOXHOCTb AJ151 CAMOCTOSITENBHOrO nepeaBmkeHus no TeppuTopum opraHmsaumnm
coumanbHoro obcnyxmBaHus, BXoaa, Bblxoda U NepeMeLLeHnss BHYTPY Takon opraHusaumm (B
TOM 4Yucne Ana nepeaBukeHnsa B Kpecrax-kondackax), Ans oTabixa B cuadavyeM nosioxXeHun, a
TaKke JOCTYNHOe pa3MeLleHrne o6opyaoBaHMsA U HocuTenen nHopmaLmu;

3) AybnupoBaHWe TEKCTOBbIX COOOLLEHUA TOMOCOBbLIMU COOBLLEHNAMM, OCHALLEHWE
opraHusauum coumanbHOro 0BCNYXMBAHUSA 3HaKaMW, BbINOMHEHHbIMU pPenbedHO-TOYEYHbIM
wpudgtom bpanns, o3HakoMneHne ¢ Ux NOMOLLLIO C HAANUCAMMU, 3HaKaMn U UHOW TEKCTOBOM
n rpadpuyeckon uHoOpmMauMen Ha TeppuTopuM TakoW oOpraHusauuu, a Takke [OonycK
TudnocypaonepeBoaymka, 4onyck cobak-npoBOAHUKOB;

4) pybnupoBaHue ronocoBon MHGOPMauMM TEKCTOBOW WHOpMauuen, Hagnucamm u
(nnn) cBeToOBBLIMM CUTHaNamMun, MHAPOPMUPOBAHNE O NPEAOCTaBSEMbIX COLMarbHbIX yCryrax ¢
NCNosib30BaHMEM PYCCKOrO XeCTOBOro A3blka (Cypaonepesoaa), A0MYyCK CypAonepeBoaYnKa;

5) okazaHue MHbIX BUAOB MOCTOPOHHEN MOMOLLN.

5. lpaxpaHe w3 uyucna nud, ocBoboXgaemblX U3 MecT nuvweHusa ceoboapl, 3a
KOTOpbIMM B COOTBETCTBUW C 3akoHopaTeNnbcTBOM Poccuickon degepaumm ycTaHOBIEH
aoMUHUCTPATUBHBLIN HAA30p M KOTOPblE YAaCTUYHO WMNIN MOSTHOCTLIO YTPaTUiM CNnocOBHOCTb K
camMoobCnyXnBaHuo, Npu OTCYTCTBUN MEOULUHCKUX MPOTUBOMNOKa3aHWM U MO UX NINYHOMY
3a8BNEHNIO MPUHMMAOTCA Ha couuanbHoe obCcnyxuBaHve B CTauMOHapHble OopraHu3aumm
coumanbHOro obCcnyXMBaHUA CO cneuunarnbHbIM couMarnbHbIM 0DOCNYXXMBaAHMEM B MNOPSAKE,
yCTaHOBMEHHOM HOpMaTUBHLIMM MPaBOBbIMU akTaMu CybbekToB Poccuinckon ®epepaumn.
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6. BOI'IpOCbI npuemMa B CrtaunOHapHble OpraHM3auunn couunaribHoro OGCJ’Iy)KI/IBaHVIFl n
BbIMNCKN U3 TaKUX OpFaHVI3aLI,I/Il7I g, CTpagarowmx nCUuxXxmyecCKknmmn paCCTpOVICTBaMM,
perynmpyrTcd 3akoHOA4aTelIbCTBOM Poccuinckon CDeﬂ,epaLl,Vll/l 0] HCMXManMHeCKOVI NnOMOLLMN.

FAPAHT:

CMm. kommeHTapum k ctatbe 19 HacTosiero ®eaepanbHOro 3akoHa

CraTtbs 20. Buabl coumanbHbIX ycnyr

Monyyatensm couunanbHbIX YCAyr C Y4eTOM WX WHAMBMAYaAnbHbIX MNOTpebHOCTEN
npenoCcTaBNAITCA CriegyloLme BUabl CoumanbHbIX YCIyr:

1) coumanbHO-6bITOBbIE, HamnpaBfieHHble Ha MoAAepXaHue XU3HEeAEeATEeNbHOCTU
nonyyarenen coumanbHbIX YCNyr B 6bITY;

2) couuanbHO-MeuUMHCKMEe, HanpaBfieHHble Ha noagepXaHne un coxpaHeHue
300pOBbs noriydatenen coumanbHbIX YCnyr nyTemMm opraHu3auuMmM yxopa, oOKasaHus
cCoOencTBMss B NPOBEOEHMUM  O340POBUTESIbHBIX ~ MEPOMNPUATUA,  CUCTEMAaTUYECKOTO
HabngeHnsa 3a nonyyaTensamMu counarbHbIX YCNyr ANS BbIABNEHUS OTKITOHEHUI B COCTOSHUM
NX 300POBbS;

3) coumanbHO-NcMxonorndyeckMe, npegycMaTpuBalline OKasaHue MoMoln B
KOppeKUUM NCUXOSOrMYeCcKoro COCTOSIHUA nonyvaTenier counanbHbiX YCyr Ana agantaumm B
coumnanbHoM cpege, B TOM 4UCre OKasaHWe [MCUXOMNOrM4Yeckon MnoMOLM aHOHUMHO C
ncnonb3oBaHneM TenegoHa goBepus;

4) coumanbHO-Negarornvyeckne, HarnpasfieHHble Ha NPOMUNAKTUKy OTKINOHEHUN B
noBeJeHUM U PasBUTUN NIMYHOCTU Mony4yaTenen couuanbHblX ycnyr, (oopMMpoBaHNE Yy HUX
NMO3UTUBHbLIX MHTEPEeCcOoB (B TOM 4ucne B cdepe 4ocyra), OpraHM3aumnio ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEMN;

5) counanbHO-TPyAOBbIE, HANpaBfeHHbIE HAa OKas3aHWe NOMOLLM B TPYAOYCTPOMCTBE U
B pelueHun gpyrnx npobnem, cBA3aHHbIX C TPYAOBOW aganTtaumen;

6) coumanbHO-NpaBOBble, HarnpaBfieHHble Ha OKa3aHWe MOMOLWM B MNOMy4YeHUn
IOpUANYECKNX YCIyr, B TOM u4ucrie ©OecnnatHO, B 3awuTe npaB W 3aKOHHbIX WHTEPECcOB
nosiyyatenen coumarbHbIX YCIyr;

7) ycnyrm B UensX MOBbIWEHUS KOMMYHWKATUMBHOIO MoTeHuMana nonyyaTtenemn
coumarnbHbIX YCNyr, WMEKLWNX OrpaHNYeHNs >KU3HeAEeATeNbHOCTU, B TOM 4ucrne
AeTen-nHBanuMaos;

8) cpoyHble coumarnbHble YCryr.

FTAPAHT:

CMm. kommeHTapum k ctatbe 20 HacTosiero ®egepanbHOro 3akoHa

Cratbsa 21. CpoyHble couunarbHble yCryru

1. CpoyHble coumarnbHble YCryrn BKIOYaT B cebs:

1) obecneveHne BecnnaTHbIM rOpsiYnM NUTaHNEM UM HabopamMu NPOLYKTOB;

2) obecneyveHue ogexaomn, obyBbto U ApyrMMu npegMmeTaMmmn NnepBon He0HBXo4MMOCTY;

3) cogencTame B NONy4YeHUM BPEMEHHOIO XMUIOro NOMELLEHUS;

4) cogencTeme B NOSTYYEHUN FOPULNYECKON NOMOLLN B LIENAX 3aLnTbl NPaB U 3aKOHHbIX
WHTEepeCcoB nosnyyaTenen coumanbHbIX YCNYr;

5) cogencteue B Nony4YeHUM SKCTPEHHOM NCUXONOrMYECKON NMOMOLLN C NPUBREYEHNEM
K aTOM paboTe NCMXOSIOroB MU CBALLEHHOCYXXUTENEN;

6) MHble CPOYHbIE coumarnbHbIE YCIYru.

2. lpepocTaBrneHne CPOYHbIX COUMarnbHbIX YCNyr B LENAX OKasaHUs HEeOTIIOXKHOM
MOMOLLM  OCYLLECTBASIETCA B CPOKM, OOYCNOBMEHHbIE HYXOAEMOCTbl0 nony4vaTtens
coumanbHbIX ycnyr, 6e3 cocTaBneHns WHAMBUAYaNbHOW nporpamMMmbl M 6e3 3aknioveHus
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JoroBopa O MNpedocTaBrieHun coumanbHblx ycnyr. OcHoBaHMEM Ans NPeAoCTaBreHus
CPOYHbIX CoLManbHbIX YCNyr SIBMSIETCS 3asBieHMe nonyyartens coumanbHbIX YCryr, a Takke
nonyyeHne oT MeaULUMHCKUX, 0O6pasoBaTenbHbIX WM WHbIX OpraHM3auuii, He BXOASILUUX B
CUCTEMY couMarnbHOro OOCnyXMBaHWUS, WMHOpPMaUUM O rpaxaaHax, HYXOAWMXCs B
npenocTaBneHnn CPOYHbIX coumanbHblx yenyr. MNoaTreepxaeHneM npeaocTaBneHnst CPOYHbIX
coumarnbHbIX YCNyr SBNSIETCA akT O MNPeAOCTaBMEHUM CPOYHbIX COUManbHbIX YCRyr,
coaepXxalmii ceBeeHMst 0 nony4aTene U NocTaBLUMKe 3TUX YCNyr, Buaax NpeaocTaBreHHbIX
CPOYHbIX CoOUManbHbIX YCNyr, Cpokax, AaTe u 06 ycnoBusiX UX NpeaocTaBneHus. AKT O
npenocTaBneHNM CPOYHBIX CoLManbHbIX YCNYr NOATBEPXKAAETCS NOAMNUCHLIO UX NonyYaTens.
FAPAHT:

CM. kommeHTapum Kk ctaTbe 21 HacTosiero ®egepanbHOro 3akoHa

CraTtbsa 22. Copenctesue B NpenoCTaBNEHUM MEAULMHCKOW, MNCUXOSOMMYECKOMN,
negarorMyeckon, puanyYeckon, couuarnbHOM MOMOLUM, HEe OTHOCSLWENCs K
coumanbHbIM ycryram (coumanbHOe CONPOBOXAEHNE)

1. lMpu HeobxognmocTn rpaxgaHam, B TOM YuUCre PoaAUTENAM, OMNeKyHaMm,
noneynTesnisiM, MHbIM 3aKOHHbIM NPeACTaBUTENSIM HECOBEPLLEHHONETHUX AEeTEN, OKa3blBaeTCs
cogencteMe B NpefocTaBfieHUM  MeOWMUUHCKOW,  MCUXOSIOrMYeCcKon, negarorn4yeckomn,
tOpPUONYECKON, CoLmanbHOM NMOMOLLN, HE OTHOCALLIECA K coumnarnbHbIM ycnyram (coumanbHoe
COMpOBOXAEHME).

2. CoumanbHoe CONpOBOXAEHME OCYLLECTBSETCA NyTeM NpuUBMEYeHNss opraHnu3auun,
nNpefoCTaBNAIWMX TakKytd MOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOrO B3auMMOLEWCTBUSA B
COOTBETCTBUM CO cTaTben 28 Hactodwero ®denepanbHoro 3akoHa. Meponpuatus no
coumnanbHOMY COMPOBOXOEHMIO OTPaXKalTCA B MHOUBUAYANTbHON NporpaMmme.

FTAPAHT:

CM. koMmmeHTapumn K cTaTbe 22 HacToswero ®egepanbHOro 3akoHa

MnaBa 7. OpraHu3aumsa npegocTaBreHUs coumanbHbIX yenyr

CraTtbs 23. OpraHunsauumn coumnarnbHoro obcnyxmsaHus

1.  OpraHusaumamm  coumanbHOro  OBCnyXuBaHMA  ABMSAKOTCA  OpraHM3aumm,
OCyLLeCTBASALWMNE coumnanbHoe oBCnyXmBaHue Ha [OMY, MofycTaumoHapHoe couunarnbHoe
obcnyxuBaHue, ctaunoHapHoe coumanbHoe 0bCcnyXmBaHue.

2. OpraHusaumn coumanbHoro obcnyxusaHus B cybbektax Poccuinckon depepaumm
CO34al0TCA U AENCTBYIOT C y4ETOM METOAMYECKMX PpEKOMEHAAUUN NO pacyeTy noTpebHocTen
cybbvektoB Poccuiickon depepaumm B pasBUTMM  CETM OpraHuMsaumi  coumanbHOro
obcnykunBaHna M B COOTBETCTBMM C MpaBuiaMy opraHMsauumn OeATeslbHOCTU opraHu3auum
coumnanbHOro o6cnyXuBaHusl, X CTPYKTYPHbIX NOApa3aeneHuni.

3. B rocygapCTBEHHbIX OpraHudauusix coumanbHoro obcnyxmBaHus CO3galoTcA
noneynTenbLCKMe COBETHI.

4. CTpykTypa, nopsgok ¢OpMUPOBAHUS, CPOK  MOMIHOMOYMKA,  KOMMNETEHLMS
NnoneynTenbCKOro coBeTa W MNOPSLAOK MNPUHATUA MM pelleHun OonpenensiTcs ycTaBoM
opraHuMsaumm couuanbHOro OBCNYXMBaAHUA B COOTBETCTBMM C  3aKOHOLATENbCTBOM
Poccuinckon degepaunm Ha OCHOBaHUWU MPUMEPHOro MOJSIOXKEHMS O MONEeYNTENIbCKOM COBETE
opraHMsaummn coumanbHOro oBCnyXnBaHus.

TAPAHT:

CM. KoMmmeHTapum K cTaTbe 23 HacTosiwero ®eaepanbHOro 3akoHa
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MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 21 utona 2014 2. N 256-03 Hacmoswut ®edeparibHbil 3aKOH
odornonHeH cmameel 23.1, ecmynarowel 6 cusy ¢ 1 aHeapsi 2015 e.
Cratba 23.1. HesaBncumas oOueHKa KayecTBa OKa3aHUs YCryr opraHnsaumsamu
coumanbHoro obcnyxmBaHus
FTAPAHT:

CornacHo noctaHoBneHuto [NpaButenbctea P® o1 14 Hoabps 2014 r. N 1202 MuHTpyAa
Poccun ocyliecteBnseT KoopauHaumoo AeaTeNbHOCTU MO NPOBeAEHN0 HE3aBUCUMOW OLLEHKM
KayecTBa OKasaHus yCryr opraHusaumsamu B cdepe coumanbHoro obcnyxmeaHna n obluee
MeToandeckoe obecnevyeHne NpoBeaeHUst ykasaHHOW OLEHKU

1. HesaBncumas oueHKa KayecTBa OKasaHMs YCNyr opraHusauusmMu coumanbHOro
obcnyxunBaHusa asnseTcss OgHON U3 opM OBLLECTBEHHOIO KOHTPOMSA U NPOBOAMTCA B LIENAX
npegocTaBneHns nosydaTensam coumnarnbHbIX YCIyr MHpopMauumn 0 KayecTBe OKa3aHua ycnyr
opraHuMsaumamMu coumarnbHOro obCnyXmBaHuUda, a Takke B LeNsX NOBbIWEHUA KadecTBa WX
AEeATENbHOCTMW.

2. HesaBucumasi oueHKa KadecTBa OKa3aHUS YCryr opraHmsauusiMM coumasnbHOro
obcnyXmBaHNa npegycMaTpuBaeT OLEHKY YCMOBUM OKasaHus YCnyr no TakMMm o6LWum
KpUTEepUsM, Kak OTKPbITOCTb M OOCTYNHOCTb WMH(popmMaumm o6 opraHusaumm coumnanbHOro
o6CcnyXmMBaHNA; KOMOPTHOCTbL YCNOBUI NPeaOCTaBIEHNs coumanbHbIX YCNYr U 4OCTYNHOCTb
nx NonyyYeHus; Bpems oXnaaHus npegocTaBneHus counarnbHou ycnyru;
nobpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb  pPabOTHUKOB  OpraHu3auun
counarnbHoro obcnyXmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHKa KayecTBa OKasaHMS YCNyr opraHusauusmMu coumanbHOro
obcnykuBaHus NpoBOAUTCH B COOTBETCTBUW C MNOSIOXKEHUAMM HacTodwen crtaTtbu. [lpu
npoBeAeHUMN He3aBMCUMMOW OLEHKM KavyecTBa OKasaHus ycryr opraHu3auusiMyv coumanbHOro
obcnyxusaHusa ncnonb3yetcs obuenoctynHaa nHpopmauma o6 opraHnsaumsx coumanbHOro
obcnyxmBaHuA, pasmellaemas Takke B popme OTKPbITbIX aHHbIX.

4. HesaBncumasa oueHKa KadecTBa OKasaHus YCryr opraHuvsauusiMyv coumanbHOro
o0CNy>XMBaHNA NPOBOAUTCA B OTHOLIEHWM OpraHuM3auui coumnanbHOro obcnyxusaHus,
HaxoA4daWMXCHa B BeAeHUn henepanbHbiX OpraHoB UCMOMHUTESNIbHOW BNacTu, U opraHn3auum
coumnanbHoro obcnyxuBaHus cybbektoB Poccuickon depepaumm, OpPYyrnx OpraHusauunn
counarnbHoro obcnyxmBaHus, B yCTaBHOM Kanutarne KoTopbix gona Poccuinckon ®egepaumum,
cybbekta Poccuiickon depepaumm unv MyHUUMnNanbHOro obpas3oBaHMsi B COBOKYMHOCTU
npesbllaeT NATbAECAT MPOLUEHTOB, a Takke B OTHOLEHUN WHbIX HEerocygapCTBEHHbIX
opraHusauuin coumanbHoro OO6CnyXMBaHWS, KOTOPble OKasblBalOT rOCYy4apCTBEHHbIE,
MYyHUUMNanbHbIE counanbHble YCryri.

5. B uensax cosgaHna ycrnioBui A5 opraHvM3aumn npoBedeHUs He3aBUCUMOW OLEHKM
KayecTBa oKaszaHus yCnyr opraHnsaumsMmn coumanbHOro o6CnyXnBaHus:

1) yNOMHOMOYEHHbIN beaeparnbHbIn OpraH WCNOMHUTENBHOW BNactTu C yvacTuem
00LLEeCTBEHHbIX OpraHu3aumm, obLwecTBeHHbIX 00beanHeHUn NnoTpebuTtenen (Mx accoumaumn,
COl30B) (Oanee - oOWeECTBEHHble opraHu3aumm) ¢opmMmpyeT OOLLECTBEHHbIA COBET MO
npoBeAEHMNI0 HE3ABUCMMOM OLEHKM KayecTBa OKasaHus ycryr opraHusauusiMm couunanbHOro
obCcnyXmMBaHNA 1 yTBEPXKAaeT NOMOXEHNE O HEM;

2) yNosIHOMOYEHHblE oOpraHbl cyobektoB Poccunckon depepaumm € ydactuem
OOLLECTBEHHbBIX OpraHusaunin  ¢OpMUMPYOT OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHMIO
HEe3aBMCMMOW  OLEHKM KayecTBa OKasaHuMsi  YCNyr opraHMsauusiMm  couuarnbHOro
obCcnyXmMBaHWA, pacnofnoXeHHbIMU Ha TeppuTopuax cybbektoB Poccuinckon depepaumn, m
YTBEPXAAKT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camMoOynpaBfeHuUsi C y4vacTuem OOLLEeCTBEHHbIX OpraHu3auum
BrnpaBe opmnpoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM
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KayecTBa oKasaHusi YCryr opraHu3auusiMyM coumanbHOro obcnyxmBaHus, pacnonoXeHHbIMU
Ha TepPPUTOPUSX MyHULMNANbHbIX 06pa3oBaHUK, U YyTBEPXKAATb NOMOXEHNE O HUX.

6. [NokasaTtenu, xapakrepuayowme obLme KpUTepUn OLEHKN KavyecTBa OKa3aHus ycnyr
opraHuMsaumsaMu, YkasaHHbIMM B 4acTu 4  HacTOSAWEW CTaTbW, YyCTaHaBNMBaKTCA
YNONMHOMOYEHHbIM hbefepanbHbiIM OpraHoOM WCMOMHUTENBHOM BracTu C npeaBapuUTesibHbIM
obcyxaeHnemM Ha obLEeCTBEHHOM COBETE.

7. Mo peleHno yNnosTHOMOYEHHOrO heaeparibHOro opraHa UCMOMNHUTESNTbHOW BNacTu,
YNONMHOMOYEHHbIX OpraHoB cybbekToB Poccuickon degepauum unm OpraHoB MECTHOro
camoynpaBneHns yHKLMM 0OLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABMCUMOWN OLEHKM
KayecTBa oOKasaHWsa ycnyr opraHMsauusiMm couuanbHoro obcnyxumBaHust MoOryT ObiTb
BO3/0XEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obuecTBeHHble COBEThLI. B Takmx cnyyasnx
00LLEeCTBEHHbIE COBETblI MO MNPOBEAEHUIO HE3ABUCMMOM OLIEHKM KayecTBa OKasaHwus YCnyr
opraHuMsaunamMm coumanbHOro obcnyxMBaHusi He Co3faroTCs.

8. Ob6LecTBEHHLIN COBET MO NPOBEAEHMNIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
ycrnyr opraHmsauusiMm coumnanbHOro obcnyxmeaHna opMmpyeTca Takum obpasom, 4ToObl
Oblna UCKMOYEHA BO3MOXHOCTb BO3HMKHOBEHWS  KOHnMKTa umHTepecoB. CocrtaB
oOLlecTBEHHOro coBeTa opmupyeTca W3  4Yucna npeacrasutenen  O6LECTBEHHbIX
opraHmsaumn. Yucno uneHoB OOLWECTBEHHOrO coBeTa HE MOXeT ObiTb MeHee 4eM nATb
yenosek. YneHbl OOLECTBEHHOroO CcoOBeTa OCYLIECTBMSAT CBOKW [OeATeNnbHOCTb Ha
oOLecTBEHHbIX Havyanax. WHdopmauusa o [geAaTenbHOCTM  ObLWEeCTBEHHOro0  coBeTa
pasMeLlaeTcs opraHoM rocyapCTBEHHOM BriacTh, OPraHoOM MECTHOro camoyrnpaBfieHus:, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

9. HesaBucumMasi oueHKa KadecTBa OKa3aHWs YCIyr opraHu3aumsamu coumanbHOro
obcnyxuBaHus, opraHmsyemasi obLecTBEHHbLIMM COBETaMM MO ee NPOBeAEHMIO, NPOBOAUTCS
He Yalle YeM OauH pa3 B o4 U HE pexe Yem OAWUH pas B TpU roda.

10. O6LLeCTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCUMMOW OLIEHKM OKa3aHus ycnyr
opraHuMsaumamMm coumanbHoOro 06Ccny>XmBaHus:

1) onpegensalT NepedYHn opraHM3aumin coumanbHOro OBCNYXMBaAHWUSA, B OTHOLLEHWUN
KOTOpPbIX NPOBOAUTCA HE3aBMCUMMas OLIEHKA,;

2) opMUpYyOT NpPeanioXeHna ans  paspaboTku TEXHMYECKOro 3agjaHusa ans
opraHusaumm, KoTopasa ocywecTBndget cbop, obobLieHne n aHanua NHpopMaLnmn 0 KayecTse
oKa3aHus yCnyr opraHMsauusiMm couuanbHoro obcnyxuBaHua (ganee - onepaTop),
NPUHUMAOT y4acTue B pacCMOTPEHUN NMPOEKTOB AOKyMeHTauuu o 3akynkax pabort, ycnyr, a
TakKke TMPOEKTOB TrOCYyAApCTBEHHOINO, MYHMUMMNANbHOINO  KOHTPAaKTOB,  3aK4YaeMbiX
YNONMHOMOYEHHbIM dhefeparnbHbiM OpPraHOM WCMOMHUTESNIbHON BfiacT, YMNOAHOMOYEHHbIMU
opraHamu cybbekToB Poccuiickon ®efepaumm nnm opraHamm MeCTHOro camoyrnpaBfieHUs ¢
onepaTopom;

3) ycTaHaBnNmMBaloT Npu HeOo6XOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa OKasaHust ycnyr
opraHuMsaumsamMm coumanbHoro obcnyxmeaHus (GOMNONHUTENBHO K YCTAHOBIIEHHBIM HAcTOSLWEN
cTatben obLMM KpUTEpUaM);

4) OCYLLEeCTBMAOT HE3aBUCUMYH OLIEHKY KayecTBa OKa3aHusi YCryr opraHusauusimm
coumnanbHoro obcnyxmBaHus ¢ y4eTom nHdopmaumm, NpeacTaBrieHHON onepaTopoM;

5) npeacTtaBnaAlOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM  (hefepanbHbid - OpraH
NCMONHUTENbHOM BNacTW, YMNOSIHOMOYEHHbIE OpraHbl cybbekTtoB Poccunckon dPegepauum,
opraHbl MECTHOroO camMoynpaBrieHUs pesyrnbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKa3aHus
yCnyr opraHu3aumsiMm coumanbHOro obcnyxmBaHuda, a Takke npeanoxeHnsa ob ynyyweHum
KayecTBa X OeATENbHOCTH.

11. 3akn4veHne rocygapCTBEHHbIX, MYHMUMMNANbHBLIX KOHTPaKTOB Ha BbIMOSHEHNE
paboT, okasaHue ycnyr no cbopy, 06006LeHN0 N aHann3y nHopmaLmm O Ka4ecTBe OKa3aHus
yCrnyr opraHvsaumMsiMm couumanbHOro 0o6CMy>XMBAHUSA OCYLLECTBRSETCS B COOTBETCTBUM C
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3akoHopartensctBoM Poccuinckon ®defepaumm O KOHTpPaKTHOWM cucteme B cpepe 3aKynok
ToBapoB, pabot, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W MyHULMNAbHbBIX HYXA.
YNONMHOMOYEHHbIN heaepanbHbI OpraH UCNOMHUTESNbHOW BNACTU, YNONIHOMOYEHHbIE OpraHbl
rocygapcrBeHHom Bnactu cybvektoB Poccunckon Pepepauumn, opraHbl  MECTHOro
camoyrnpaBsfeHuss Mo peaynbTatam 3akMioYeHUs roCydapCTBEHHbIX, MYyHUUUNAanbHbIX
KOHTPakToB OOpPMIAIOT peleHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrMO 3a
npoBefeHne He3aBMCUMOW OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsaumsmMu couunaribHoro
obcnyxuBaHus, a Takke npu HeobxooMMOCTM NMpPeaocTaBnaAlT onepaTopy oOLeaoCTYMnHYHo
MHOPMaUUNIO O OeATeNbHOCTU AaHHbIX OpraHu3aumn, opMupyemMyto B COOTBETCTBUM C
rocygapCTBEHHON M BEOOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Criydae, ecrnim oHa He
pasMeLleHa Ha opuumansHOM canTe opraHu3aumm).

12. [loctynuBliasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doeaeparnbHbi  OpraH
NCMONHUTENbHOW BMNacTu, YMNOMIHOMOYEHHblIE oOpraHbl cybbekTtoB Poccunckon depepauuu,
opraHbl MECTHOro camoyrnpaBfieHUs WHdopMaLMa O pesynbTaTtax He3aBUCUMOMW OLIEHKU
KayecTBa OKa3aHMs YCryr opraHvsaumamMum CcoumanbHOro  OBCNYXMBAHWA  NOLNEXUT
o6a3aTeNbHOMY PaCCMOTPEHMUIO YKa3aHHbIMW OpraHamMu B MECSIYHbIA CPOK U YyYUTbIBaeTCs
UMK Npu BblpaboTKe Mep MO COBEPLLUEHCTBOBAHUIO AEATENBHOCTM OpraHnM3aumin counanbHoro
obcnyxunBaHus.

13. VIHopmauma o pesynbTatax He3aBUCUMOW OLIEHKM KadecTBa OKasaHwusa ycryr
opraHusaunsamun coumanbHOro ob6cnyxnBaHus pasmeLLaeTcst COOTBETCTBEHHO:

1) ynOMHOMOYEHHbLIM peaepanbHbIM  OpPraHOM  UCMOSTHATENBHOW  BNacTM  Ha
ohuymarnsHoMm canTe ona pasMmeLLeHms nHdopMaumm o0 rocyaapCTBEHHbIX U MyHULMUNANbHbIX
yupexgeHusix B cetn "MIHTepHeT",

2) ynoriHOMOYEHHbIMM opraHammn cybbektoB Poccuiickon dPegepauum u opraHamm
MECTHOro camoyrnpaBfieHns Ha CBOUX odumumarnbHbIX canTax u oduvumarbHOM canTte gng
pasmelleHna MHgopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbIX YYPEXOEHUSX B CETU
"InTepHeT".

14. CoctaB MHGOpMauMn O pesynbTaTax HEe3aBUCMMOW OLIEHKM KayeCTBa OKa3aHus
yCcryr opraHu3auusiMm coumanbHOro o6CnyXmBaHuUs M MNOPSAOK €€  pasMeLlleHus Ha
ohuymansHoOM canTe ona pasMmeLLeHms nHgopmMaumm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yuypexgeHusx B cetun "WHTepHeT" onpenendawTcs YNosIHOMOYEHHbIM [1paBuTensCTBOM
Poccuinckon ®epepaunmn doegepanbHbIM OpraHoM UCNONTHUTENBHOW BIACTM.

15. YNONHOMOYEHHbIN deaepanbHbIn opraH NCMOSNTHUTENbHOMN BNacTu,
YNONMHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon degepaumm, opraHbl  MECTHOrO
camMoynpaBfeHns U opraHuM3aumm coumanbHOro obcnyXuBaHus obecnevmBaloT Ha CBOMX
odouumanbHbIX cantax B ceTn "MHTepHeT" TeXHUYECKY0 BO3MOXHOCTb BblpaXXeHUA MHEHUN
nosiy4atensamm ycnyr u MHbIMU rpaxkxgaHamu O Ka4eCTBe OKas3aHUs 3TUX YCNYr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUS HEe3aBUCUMOM OLIEHKM
KayecTBa OKasaHWs yCryr opraHuM3aumamu coumaribHoOro obCnyXMBaHUA OCYLLECTBSETCHA B
COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccuiickon enepaumu.

Cratba 24. lHdopMaumoHHbIE CUCTEMBI B chepe CoLmanbHOro o6cnyxmBaHmns

1. VIH(bopMaUMOHHBbIMK cucTeMaMn B cdpepe couumanbHOro obcnyxunBaHusa (ganee -
WH(POPMALUMNOHHbIE  CUCTEMbI)  OCYLLECTBRAKTCA  cOop, XpaHeHue, ob6paboTka U
npegocrasneHMe MHpopmaumMm O MOCTaBLUMKaX coumarbHbIX YCryr (peecTp MoCTaBLLMKOB
coumanbHbIX YCIyr) U 0 nonydartensax coumanbHbIX yCnyr (perucTp nonydarenen coumanbHbiX
YCIyr) Ha OCHOBaHWW AaHHbIX, NpeAcTaBNAeMbIX NOCTaBLLUMKaMU CounanbHbIX YCIyr.

2. Onepatopamu MHMOPMALMOHHBIX CUCTEM SBMSAKOTCA YMNOSIHOMOYEHHbIA OpraH
cybbekTa Poccurickon denepaumm n opraHnsaumm, ¢ KOTOPbIMU yKa3aHHbIN OpraH 3aksiouunn
A0roBopbl 06 akcnnyaTaumm MHPOPMaLMOHHBIX CUCTEM.
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3. WHdopmaumsa, copepxawasca B MHGPOPMAUMOHHBIX CUCTEMaX, WMCNONb3yeTcs B
LUensax MOHUTOPMHra coumanbHOro ob6CnyXMBaHWUS, OCYLLECTBNEHUS OCYy4apCTBEHHOMO
KOHTpons (Hagsopa) B chepe coumanbHOro obcnyxmMBaHUA B COOTBETCTBUM CO cTaTben 33
HacTosilero ®enepanbHOro 3akoHa W B MHbIX LENsX, onpeaerieHHbIX 3aKoHOO4AaTeNbCTBOM
Poccunckon depepaunn.

FAPAHT:

CM. KoMmeHTapum K ctaTbe 24 HacTosiero ®egepanbHOro 3akoHa

CraTtbs 25. PeecTp NocTaBLMKOB coUMarnbHbIX YCIyr

1. PeecTp nocTaBLWMKOB coumanbHbIX ycrnyr dopmupyetca B cybbekte Poccuickon
denepaumn.

2. Bknwo4veHne opraHusauui couuanbHoro obcnyxmBaHUsi B peecTp MNOCTaBLUMKOB
coumanbHbIX YCIyr OCyLlecTBNseTcs Ha JOOPOBONBLHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumnarnbHbIX YCAYr COOEPXUT CrieayoLLyo HopMaumio:

1) perncTpaunoHHbIN HOMEP YY4ETHOM 3anucy;

2) nosiHoe n (ecnv nmeeTcd) cokpalleHHoe HavMeHOBaHMe MOCTaBLUMKa coumarnbHbIX
ycnyr;

3) paTa rocygapCTBEHHOM perucTpauum puandeckoro nuua, WHANMBMAOYanbHOro
npeanpuHuMmaTens, SBnsLWNXCS NOCTaBLUMKaMu coLmanbHbIX YCNyT,;

4) opraHMsauuoHHo-nNpaBoBad dopMa MnocTaBLWMKa couuanbHbIX ycnyr (ans
IOPUANYECKNX NNLY);

5) appec (MeCcTO HaxoXOeHusi, MecTO nMpedoCTaBfeHnsa couunanbHbIX  YCnyr),
KOHTaKTHbIN TenedoH, aapec 3NeKTPOHHOM NOYThI NOCTaBLUMKa coumarbHbIX YCIyr;

6) dhamunus, ums, 0OTYECTBO PyKOBOAMTENA NOCTaBLUMKa coUnarnbHbIX YCAYT;

7) UHOpMaLMA O NUUEH3NAX, MMEIOLLMXCA Yy NOCTaBLUMKa coumarbHbIX YCnyr (npu
HeobXxoauMocCTK);

8) ceBegeHnsa o hopmax coumanbHOro 00CnyXMBaHus;

9) nepeyeHb nMpeadoCTaBnsieMbIX couManbHbIX Yyciyr no dopmamM  coumasnbHOro
obcnyXMBaHUA 1 BUAAM COLManbHbIX YCNYT;

10) Tapudbl Ha npegocTaBnsieMble coumarnbHble ycnyru no ¢opmam coumanbHOro
obcnyXMBaHUA 1 BUAAM COLManbHbIX YCNYT;

11) wuHopmaums o6 obwem konuyecTtBe MeCT, MpedHas3HaYeHHbIX  AOns
npegocTaBneHnsa coumanbHbIX YCNyr, O HannyMmM cBoBOAHbLIX MECT, B TOM Yucne rno opmam
counarnbHoro obcnyxmBaHus;

12) nHcpopmauma o6 ycnoBmax npegocTaBneHnsi CoumanbHbIX YCIyT;

13) nHdopmauus o pesynbtaTax NPoBeAEHHbIX NPOBEPOK;

14) nHpopmauusa o6 onbiTe paboTbl NOCTaBLUMKA CouManbHbIX YCyr 3a nocnegHve
naTb neT;

15) nHas nHgopmaums, onpegeneHHas lNMpasutensctBom Poccuinckon ®egepaumn.

4. PeecTp nocTaBLUMKOB coumarnbHbIX ycnyr B cybbekte Poccuiickon ®egepauum
pasmMeLlaeTcsa Ha oduumanbHOM canlTe YMNONMHOMOYEHHOrO opraHa cybbekta Poccuimnckon
depepaumm B cetn "MHTepHeT" B COOTBETCTBUM C TpeboBaHMSAMM 3akoHOOATENbCTBA
Poccunckon denepaunn.

5. MNocTaBLKK coumanbHbIX YCIyr C MOMEHTA €ro BKITYEHUSI B peecTp NOCTaBLLMKOB
coumarbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHJOpMaLuuu,
coepxallencsa B 3TOM peecTpe.

FTAPAHT:

CM. KommeHTapum K ctaTbe 25 HacTosiwero ®eaepanbHOro 3akoHa
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CraTtbs 26. Pernctp nonyyatenen coumasnbHbIX YCIyr
1. Pernctp nony4atenen coumanbHbiX ycnyr oopmupyeTcs B cybbekTe Poccuickon
depgepaumm Ha OCHOBaHUM AaHHbIX, NPeAOoCTaBsSeMbIX NOCTaBLUMKAMUN COUnaribHbIX YCyr.
FAPAHT:

Cm. PekomeHgauum no oOpMUPOBaHUIO U BEAEHUIO perncTpa nonyvarenen coumanbHbIX
ycnyr, ytBepxaeHHole npukasom Muntpyga Poccun ot 25 niona 2014 r. N 485

2. Pernctp nonyyaTtenen coumanbHbIX YCIyr COAEPXUT CreayloLwwyo HopMauuio o
nony4yarene coumarnbHbIX YCNyr:

1) permcTpaynoHHbI HOMEP YY4EeTHOW 3anucy;

2) hamunus, M, OTYECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XUTernbCcTBa), KOHTaKTHLIN TenedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYAITbHOIO NNLEBOMO CYETA;

7) cepusi, HOMep nacnopta WM [JaHHble WHOro [AOKYMEHTa, YAOCTOBEpPSIoLLEro
NIMYHOCTb, AaTa BblAayn 3TUX JOKYMEHTOB M HaMMEHOBaHWe BbiAABLLEro UX OpraHa;

8) nata obpalleHus c npocbbon 0 NpeaoCcTaBeHUM CoLManbHbIX YCNYT;

9) nata ohopmMneHNs N HOMEpP MHANBUAYANbHON NPOrpaMmbl;

10) HaMMeHoBaHWe MoCTaBLLMKa UM HAMMEHOBAaHMWS MOCTaBLLMKOB CoLManbHbIX YCyr,
peanuayloLwmnx MHAMBUAYaNbHY NporpaMmmy;

11) nepeyeHb coumanbHbIX YCRyr, nNPeaoCTaBliEHHbIX W NpefoCcTaBseMbIX
nonyyatento couunarnbHbIX YCAyr B COOTBETCTBUMM C  3aK/OYEHHbIM [JOrOBOPOM O
npefocTaBfieHnMn coumarsbHbIX YCNyr ¢ ykazaHnem TapudoB, CTOMMOCTU coumarbHbIX YCIyr
ANa nonyvatensa coumanbHbIX YCIYyr, WCTOYHUKOB (PUMHAHCUMPOBAHWUA, MEPUOLUYHOCTU W
pe3ynbTaToB UX NpeoCTaBNeHuns;

12) nHas nHdopmaums, onpegeneHHas NpasutensctBom Poccuiickon Peaepaumm.

FTAPAHT:

CM. KommeHTapum K ctaTbe 26 HacTosiero ®eagepanbHOro 3akoHa

CraTtbs 27. TpeboBaHuna K NOpAaKy NpeaoCTaBeHnst coumanbHbIX yCnyr

1. lMopsgok npedocTaBneHus couumanbHbIX yeryr obssaTerneH Ans MCNOfHEHUS
nocTasLMKaMn coLUMarnbHbIX YCITyr.

2. lNopsgok npenoctaBfieHNa couMarbHbIX YCIyr ycTaHaBnmMBaeTca Mo opmam
coumnarnbHoro obcrnyxmuBaHus, Buaam coumnarnbHbIX YCyr U BKIOYaeT B cebs:

1) HaMMeHoBaHWe coumanbHOM YCIyru;

2) cTaHAapT coumanbHON yCnyru;

3) npaBuna npeaocTaBneHuns couuwanbHowW ycnyrn GecnnatHo nNubo 3a nnaty wunu
YaCTUYHYIO NNaTy;

4) TpeboBaHUA K [OeATeNnbHOCTM MOCTaBLUyMKa couunanbHOW ycnyrm B cdepe
counarnbHoro obcnyxmBaHus;

5) nepeveHb JOKYMEHTOB, HEODXOANMbIX Af1s NPeaoCTaBNEHNA COUManbHOM yCnyru, ¢
yKkasaHnem [JOKYMEHTOB M WHQOpMauuKn, KOTOpble [JOMMKEeH npeactaBuTb Momnyvartesib
coumarnbHOM YCrnyrm, W [OOKYMEHTOB, KOTOpble nognexaTr npeacTaBNeHuo B pamKax
MEXBEOOMCTBEHHOMO  MHAOPMALMOHHOIO  B3aMMOLEWCTBUA  UNM  NpeacTaBnsaTCs
nonyyarenem coumanbHOM ycryrm no cCO6CTBEHHON MHMLMATUBE;

6) MHblE MOMOXeHWs B 3aBUCUMOCTU OT (popMbl coumanbHOro obcnyxunBaHus, BUOOB
coumanbHbIX YCIyr.

3. CTtaHgapT coumanbHOM yCnyru BKo4aeT B cebs:

1) onncaHune coumnanbHOWM ycryrn, B TOM Ymcne ee obbewm;
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2) CpOKM NpeaocTaBrieHns coumanbHOM YCnyru;
3) nogyLeBon HopMaTMB (PMHAHCUPOBAHNA COLMAnbHOW YCRyru;
4) nokasaTenu Ka4yecTBa 1 OLUEHKY pe3ynbTaToB NpefoCTaBNeHns coumnaribHOW yCryru;
5) ycrnoBusa npefocTtaBneHns coumanbHOW yCryrn, B TOM YMChe YCroBUS AOCTYNHOCTU
npefocTaBfeHns counanbHOM yCrnyru Ans UHBanuaos U Apyrx fnuy ¢ y4eTOM OrpaHuyeHun
NX XXNU3HeOeATeNbHOCTY;
6) NHble Heobxoanmble ANA NpeaoCTaBNeHNA counarnbHOM YCIYrn NOMOXEHNS.
FAPAHT:

CM. KommeHTapum K ctaTbe 27 HacTosilero ®egepanbHOro 3akoHa

Cratba 28. MexBeJOMCTBEHHOE B3aMMOAEWCTBME MNpPU OpraHuMsauum coumanbHOro
obcnyxusaHus B cybbekte Poccurickon ®egepauunu

1. MexBeOoOMCTBEHHOE  B3auMMOLEWCTBME  MNpW  OpraHuMsauuMm  coumarnbHOro
obcnyxuBaHua B cybbekte Poccuinckon degepaumm M coumaribHOro COMNPOBOXAEHUS
OCYLLIEeCTBMNSAETCA Ha OCHOBE perfnamMeHTa MeXBeJOMCTBEHHOMO  B3aMMOOEWNCTBUS,
onpeaensiwero cogepxaHne wn nopsagok OevWCTBUA OpraHoB rocydapCTBEHHOW BRnacTu
cybbekta Poccunckon depepaumm B CBA3M C  peanusaumen nosiHoMoumn cybbekTta
Poccunckon ®efepaumn, yctaHOBNEHHbIX HAacToAWwmuM PefepanbHbIM 3aKOHOM.
FTAPAHT:

Cm. PekomeHpauuMm NO  OpraHM3auMm  MEXBELOMCTBEHHONO  B3aMMOLENCTBUSA
NCMOMNHNTENbHBbIX OPraHoB roCyAapCTBEHHOM BracTu cybbektoB PP npu npegocTtaBneHmm
coumarnbHbIX YCIyr, a Takke npu CcogeucTBUM B nNpeaocTaBfieHUn MeOULMHCKON,
NCUXONOrMYeCcKon, negarorm4eckon, puan4eckomn, coumanbHOM NOMOLLN, HE OTHOCSLLLENCS
K couuanbHbiM ycnyram (couuanbHOM COMPOBOXOEHUMW), YTBEPXOEHHble MPUKa3oM
MwuHuctepcTBa Tpyaa u coumnanbHoun 3awmTtbl PO oT 18 Hoabpst 2014 r. N 889H
2. PernameHT MeXxBe4OMCTBEHHOIO B3aMMOAENCTBUSA onpenenser:
1) nepeyveHb OpraHOB rocygapCTBEHHOW Bnactu cybbekta Poccuiickon depepauun,
OCYLLECTBASALWNX MEXBELOMCTBEHHOE B3aMOLENCTBUE;
2) BUAbl OEATENBHOCTM, OCYLIECTBMASIEMON OpraHaMmy rOCydapCTBEHHOM BracTu
cybbekTa Poccuickon ®epepauuu;
3) nopsaoK n OpPMbl MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS;
4) TpeboBaHusa K cogepXaHuto, popMam U ycroBnsm obmMeHa MHpopMaumnen, B TOM
4yucrne B ANEKTPOHHOM popMme;
5) mMexaHu3M peanus3auuMm MeponpusaTUiA Mo counanbHOMY COMPOBOXAEHWUIO, B TOM
yucne nopsaaoK NPUBEYEHNA OpraHn3aLmin K ero OCyLLLECTBIEHUIO;
6) nNOpPSAOK OCYLLECTBIIEHUS TOCYOAPCTBEHHOIO KOHTpOMsA (Hags3opa) M OUEHKM
pe3ynbTaToB MeXBe4OMCTBEHHOIO B3aMMOLENCTBUA.
FAPAHT:

CM. KommeHTapum K ctaTbe 28 HacTosilero ®egepanbHOro 3akoHa

Cratba 29. [lpodunaktuka o6CTOATENBLCTB, OOYCNOBMAMBAKOWNX HYXOJAEMOCTb
rpakgaHuHa B coumanbHOM 06CnyxmBaHum

1. Mpodmnaktuka obcToaTenscTB, 06YCNOBAMBAKOLWMNX HYXXAAEMOCTb paXaaHvHa B
coumnanbHOM 06CnyXMBaHUN, OCYLLIECTBIISIETCA NyTEM:

1) obcnenoBaHns yCrnoOBUIN XU3HEOEATENBHOCTU FPaXKaaHuHa, onpeaeneHnsa npuydmH,
BNUAIOLLMX HA yXydLWeHe 3TUX YCNoBui;

2) aHanusa gaHHbIX roCydapCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTU, NpoBedeHUs Npu
Heo6Xxo4MMOCTU BbIBOPOYHbBIX COLMONOrMYeCcKuX onpocos.

2. MeponpuaTtna no npodunaktnke o6cToaTensCcTB, 00YCNOBNNBAOLLMX HYXXOAEMOCTb
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rpaxgaHuHa B couManbHOM OOBCNYXXMBaHWW, OCYLIECTBASAIOTCA B TOM 4MCne B pamkax
pernoHanbHbIX  MporpaMMm  couManbHOr0  OBCNYXXUBAHWUA,  YTBEPXOEHHbIX  opraHamu
rocyaapCTBEHHOM BriactTu cybbekToB Poccunckon depepauymm.

FAPAHT:

CM. KommeHTapum Kk ctaTbe 29 HacTosilwero ®egepanbHOro 3akoHa

MnaBa 8. ®MHaHCMpoBaHWe couManbHOro 06Cny)XMBaHUsi U yCroBUsA onnarhbl
coumanbHbIX ycnyr

Cratba 30. PuHaHcoBOe obecneveHme coumanbHOro obenyxmBaHns

1. cTouHmnkammn comHaHcoBoro obecneyeHmst coumanbHoOro 06CcnyXmBaHus sSBRsOTCA:

1) cpeactea 6rogxeToB BrogxeTHOM cuctembl Poccuinckon epepauuu;

2) 6naroTBOpPUTESNbHbIE B3HOCHI U NOXEPTBOBAHWS;

3) cpenctea nonyyaTenen couuanbHbIX YCIyr nNpu npeaocTaBfieHUMM coumanbHbIX
ycrnyr 3a nnaTty Unm YacTu4yHyto nnary;

4) poxodbl OT nNpeanpuHUMAaTENbCKOM M WUHOW MNPUHOCSALLEN O0X0n OesTernbHOCTH,
OCYLLECTBMSEMOM OpraHM3auusiMm coumanbHOro OOCNyXMBaHUSA, a TaKKe WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe obecnevyeHne  OeATENbHOCTUM  OpraHmM3auun  coumanbHOro
o0CcnyXnBaHusa, Haxogawmxca B BeaeHUn doegeparibHbIX OpraHoOB UCMONHUTESTbHOW BRacTH,
OCYLLECTBMSAETCA B COOTBETCTBMM C OmpkeTHbIM  3akoHopartenscteBoM  Poccunckon
depepaumm 3a cyeT cpeactB dedepanbHoro 6wmkeTa, a Takke 3a CcyeT Ccpeacts
nony4yatenen coumanbHbIX YCryr nNpu NpegoCcTaBNeHUM couumanbHbIX YCryr 3a nnaty unu
YacTUYHYIO NnaTy.

3. ®uHaHcoBoe obecnevyeHne  OeATENbHOCTUM  OpraHmM3auun  coumarnbHOro
obcnyxuBaHua cybbekta Poccuinckon ®degepaumm OCYLWECTBRASETCA B COOTBETCTBUM C
OloaKeTHbIM 3akoHogaTenbcTBOM Poccuiickon ®depepaumm 3a cyeT cpencrtB OwmkeTa
cybbekta Poccuiickon Pepepauuun, a Takke 3a CHeT CPeAcTB nosiydatenen coumasrbHbIX
ycnyr npu NpeaocTaBneHMn coumanbHbIX YCNYr 3a nnaTy UM YacTUYHYo nnarTy.

4. duHaHcoBoOE obecneyeHune npegocTaBneHns coumarnbHbIX ycnyr
HerocyaapCTBEHHbIMU opraHmMsaumnsamum, NHOMBMAYaNbHbLIMU npegnpuHMMaTensamMu,
OCYLLECTBASALWNMU OEATENBHOCTb MO counanbHOMYy 0B6CNYyXMBaHWUIO, N NPegoCTaBNALWNMMY
coumanbHble ycnyrm coumanbHO OPUEHTUPOBAHHBIMM HEKOMMEPYECKMMW OpraHu3aunusiMmm
OCyLlecTBMAgeTCsa nyTem npeaocTaBneHns cybcuaui mn3 COOTBETCTBYOWEro OwmpkeTta
GrogkeTtHon cuctembl  Poccuiickon  depepaumm B COOTBETCTBUM C  BHOOKETHBbIM
3akoHogaTenbcTBoM Poccurckon degepauumn, NpoBeAEHUs 3aKyrnoK couuanbHbIX YCNyr B
COOTBETCTBUM C 3akoHopaTtenscTtBoM Poccunckon depepauum O KOHTPAKTHOM cuUCTeMe B
ctbepe 3aKkynok ToBapoB, pabot, ycnyr ana obecnevyeHust rOCY4apCTBEHHbIX U
MyHUUMNANbHbIX HYXO, @ Takke 3a C4YeT CpeacTB nonyyartenen coumarnbHbIX YCnyr npu
npegoCcTaBNeHnn coumanbHbIX YCAYr 3a NnaTy UM YacTUYHy nnary.

5. YNONHOMOYEHHbIN deeparnbHbIn opraH NCMNOMNHNTESTbHON BNacTu,
YNONMHOMOYEHHbIA oOpraH cybbekta Poccuiickon depgepauum Brpase MpuBrekaTb WHblE
NCTOYHMKM (PMHAHCMPOBAHMS coumanbHOro obCnyXuBaHusi, B TOM 4YMCre ONs peanu3auunm
COBMECTHbIX NPOEKTOB B AaHHOW chepe.

6. NMopsagok pacxogoBaHus cpencTs, 06pas3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnathbl
3a npegocTaBrieHne coumarnbHbIX YCIyr, yCTaHaBMMBAETCA:

1) dbegepanbHbIM OpraHoM UCNOMHUTENBHOW BNacTu - ANS opraHu3auumi counanbHOro
00CcnyXnBaHus, HaXoAALWNXCA B BeAeHUN dheaeparibHbIX OpraHoB UCNOSTHUTENBHOW BNACTK;

2) ynonHOMOYEHHbIM opraHoMm cybbekta Poccunckon depepaumm - ona opraHusaummn
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coumanbHoro obcnyxmBanna cydbekta Poccuiickon Pegepaumn.

7. Nopsagok pacxogoBaHWs cpencTs, 06pasoBaBLUMXCA B pe3ynbTaTe B3MMaHus nnathbl
3a npegocTaBrieHMe coumarnbHbIX  YCIyr, [OOFfDKeH npegycMatpmBatb  BO3MOXHOCTb
MCNONb30BaHMUA 3TUX CPeACTB Ha TeKkywyl [OesTernbHOCTb, pasBuTue opraHvsaumm
coumanbHOro obcnyxmBaHus, CTUMynNMpoBaHe ee paboTHUKOB.

8. Ecnn rpaxgaHuH nonyvyaeT  couuanbHble  ycnyrn,  NpeaycMOTPeEHHbIe
WHOMBMAYANbHOM NporpaMMon, Yy MocTaBWuKa WM MNOCTaBLMKOB COUMaribHbIX YCNYr,
KOTOpble BKMOYEHbI B PeecTp MOCTaBLUMKOB coumanbHbIX ycnyr cybbekta Poccuinckon
depgepaumm, HO He y4acTBYKOT B BbINOSIHEHMM TOCYOAPCTBEHHOrO 3afaHusa (3akasa),
NOCTaBLLMKY MK NOCTaBLUMKaM CoumanbHbIX YCNyr BbiNfavyMBaeTcs KOMNeHcaunsa B pasmepe
N B nopsagke, KOTopble OMNpeaensatTcss HOPMaTMBHbIMM MPaBOBbIMM akTamMu cybbekTa
Poccunckon ®epepaumn.

FTAPAHT:

CMm. kommeHTapum kK ctatbe 30 HacTosiwero ®eagepanbHOro 3akoHa

CraTtbsa 31. [NpegocraBneHue coumnanbHbIX ycnyr 6ecnnatHo

1. CoumanbHble ycnyrm B oOpMe coumanbHOro obcnyxuBaHuss Ha OoMy, B
noslyctauMoHapHoOn n cTaunoHapHomn dopmax coumarnbHoro obcnyxuBaHus
npegocraensaTcsa 6ecnnartHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nuuam, nocTpagaBliMM B pe3ynbTaTe 4pes3Bbl4alHbIX CUTyauuin, BOOPYKEHHbLIX
MeXHauMOHanbHbIX (MEX3THUYECKNX) KOHSTUKTOB.

2. CouuanbHble ycnyrm B popme coumanbHoOro oOcnykuBaHMss Ha OOMYy U B
nosiyctauMoHapHon dopme coumanbHoro obcnyxmBaHusa npenocTaBnsaTca HecnnaTHo,
ecnun Ha pgaTy obOpaweHuss cpegHenyweBOW [0XO4 MNonyvaTtens couuanbHbIX  YCnyr,
pacCYMTaHHbIN B COOTBETCTBUM C HOPMATMBHbIMM MpaBOBbIMM aktamu Poccuinckon
depepaumn, HwkKe nNpeaesibHOM  BENUYUHBLI UM paBeH NpedesibHoM  BennynHe
cpegHedyweBoro goxoga [And  nNpegocTaBneHWs  coumanbHbIX — ycnyr  GecnnaTHo,
YyCTaHOBIEHHOW 3aKOHOM cybbekTa Poccuinckon degepaumn.

3. HopmaTtmBHbiMn npaBoBbLIMM akTamMun cybbekToB Poccuinckon ®epepauum moryT
OblTb NPenyCMOTPEHbl WHbIE KATEropum rpakgaH, KOTOpPbIM  couMarnbHble  YCNnyru
npegocTaeBnsaoTcs 6ecnnaTHo.

4. [lopsapok onpegeneHvss cpegHedyweBoro Aoxoda Ana  nNpeaocTaBreHust
coumanbHbiXx ycnyr 6GecnnatHo gns uenen  Hactoswero depepanbHOro  3akoHa
ycTaHasnmBaeTcs [NpaButensctBoMm Poccumnckon degepauumu.

5. Pasmep npegenbHOW BenuuuHbl cpefHeayLeBoro goxoda And npegnoctaBneHus
coumanbHbIX ycnyr 6GecnnaTHO ycTaHaBNMBaeTCsl 3akoHamu cybbekta Poccunckon
degepaumm M He MOXET OblTb HWXE MOMYTOPHOM BENUYMHBLI MPOXUTOYHOIO MWHUMYMA,
YCTaHOBJIEHHOIO B cybbekTe Poccuinckon depepauunm ans OCHOBHbIX
counarnbHo-gemMorpaduyecknx rpynn HaceneHus.

FAPAHT:

CMm. kommeHTapum K ctatbe 31 HacTosiwero ®eaepanbHOro 3akoHa

CraTtbsa 32. OnpeaeneHne pa3smvepa nnartbl 3a NpegocTaBrieHne coumarnbHbIX YCIyr

1. CoumanbHble ycnyrm B dopme couManbHOro o6cnyXmBaHMs Ha OOMYy U B
nonycrtaumMoHapHon ¢opme coumnanbHOro obcrnyXMBaHWS NPenoCTaBAITCA 3a nnaTy unu
YacTU4Hyl0O nnaTy, ecnu Ha paTy obpalleHus cpegHenyweBOW [OX0o4 nonyyaTenen
coumanbHbIX YCyr, PacCYMTaHHbIA B COOTBETCTBUW C 4acTbio 4 cTatbh 31 HacCTOALEro
depepanbHOro 3akoHa, MpeBbllaeT npedenbHy BenMYUHY CpeaHeayLleBoro [AoXoAa,
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YCTaHOBIIEHHYI0 YacTblo 5 cTaTbn 31 HacToswero ®efepansHOro 3akoHa.

2. Pasamep exemecsayHou nnaTbl 3a npegocrasBrieHne couuvanbHbIX yenyr B oopme
coumanbHOro oOGCNyXMBaHMA Ha OOMYy W B MofycTauMoHapHouM dopMe coumnarnbHOro
oBCNy>XMBaHNA paccYnTbIBAEeTCs Ha OCHOBE TapudOB Ha couunaribHble YCryrn, HO He MOXEeT
npesbIWaTh NATBAECAT MPOLEHTOB pasHUUbl Mexdy BenvyuMHOM cpefHeayLeBOoro oxoaa
nonyyatensd coumanbHOW Yycryrm U npeferibHoM BenuuMHOW cpefHedyLleBoro goxoaa,
yCTaHOBIEHHOM YacThbio 5 ctaTten 31 HacToswero ®egepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauuMoHapHoM dopMe coumanbHOro obcnyXusaHus
nNpefoCTaBNATCA UX NonyvatensaM 3a nnaTty WK 4YacTUYHY nnaTty, 3a MUCKIIoYeHuem
nonyyarenen coumanbHbIX YCMyr, ykasaHHblX B 4Yactax 1 u 3 craTtes 31 HacTosLwero
depeparnbHOro 3akoHa.

4. Pasmep exemecayHOW nnatbl 3a nNpefocTaBlfieHWe couuanbHbIX ycnyr B
cTaunoHapHoun hopme coumansHOro ob6cnyxmMBaHNa paccuHnTbiBaeTCA Ha OCHOBE TapudoB Ha
counarbHble YCryrn, HO He MOXET MpeBbiaTh CEMbAECAT NATb MPOLEHTOB cpeHeayLleBoro
aoxoga nonyyaTtens couumarnbHbIX YCIyr, pacCYMTaHHOrO B COOTBETCTBUM C 4acTbio 4
ctaTtbk 31 HacTosdwero PefeparnbHOro 3akoHa.

5. MNnaTa 3a npegocTaBreHne couunanbHbIX YCyr NPOUM3BOAUTCA B COOTBETCTBUWU C
AOroBOpoM O MpefocTaBneHnn coumarbHbIX — YyCryr, npefyCMOTPEeHHbIM cTaTben 17
HacToswero ®efepansHOro 3akoHa.

FAPAHT:

CM. kommeHTapumn K ctaTbe 32 HacToswero ®egepanbHOro 3akoHa

Fnaea 9. KoHTtponb B cpepe coumnanbLHOro oocnyxmBaHus

Cratbsa 33. [ocygapCTBEHHbI  KOHTpONb (Hags3op) B cdepe  couumarnbHOro

obcnyxusaHus

1. K OTHOWeEHMsM, CBSI3aHHbIM C OCYLIECTBNEHNEM [OCYAAPCTBEHHOrO KOHTPONSA
(Hagsopa) B cepe coumanbHOro obCnyXmMBaHUs, opraHu3aumMen U NpoBeageHMEM MPOBEPOK
NMOCTaBLLMKOB COUMArbHbIX YCIyr, NPUMEHSATCA nosnoxeHnsa degepansHOro 3akoHa oT 26
aekabpsa 2008 roga N 294-0©3 "O 3awuTe npaB OPUOMYECKUX UL U MHOMBUAYASbHbIX
npegnpuHuMaTenen npu  OCYyLLEeCTBIEHUN T[OCYAapCTBEHHONO KOHTponsa (Hagsopa) wu
MYHUUMNANbHOro KOHTponsa".

2. PernoHanbHbIN rocygapCTBEHHbIN KOHTPOMb B cdepe coumanbHOro obcnyxmsaHus
OCYLLIECTBMSETCH YNONIHOMOYEHHbIM opraHoM cybbekTta Poccuickon ®enepaumm B nopsake,
YCTaHOBIIEHHOM OpraHoOM rocygapCTBeHHoON Bnactu cybbekra Poccuinckon degepaumn.

FTAPAHT:

CMm. kommeHTapum k ctatbe 33 HacTosiero ®egepanbHOro 3akoHa

CraTtbs 34. O6LLEeCTBEHHbIN KOHTPOIb B cdhepe coumanbHOro obcnyxmeaHus
O6LLeCcTBEHHbIN KOHTPONb B cdepe coumnanbHoro obCcnyxunBaHUs OCYLLECTBISETCS
rpaxgaHamu,  OOWECTBEHHbIMA U WMHBIMA  OpraHu3auMsMm B COOTBETCTBUM  C
3akoHogatensctBom Poccunckon depepaumm o 3awmte npaB notpebutenen. OpraHbl
rocygapcrtBeHHon Bnactu cybbektoB Poccuickon depepaumm B npegenax yCTaHOBIEHHOM
KOMMNeTEeHUMM OKa3biBalOT COAENCTBUE rpaxaaHam, ObLLEeCTBEHHbIM N MHbIM OpraHM3aumsiMm B
OCYLLIeCTBMNEeHNN OBLLECTBEHHOIO KOHTPOMS B cdhepe coumanbHOro obcnyxmBaHums.
FTAPAHT:

CM. KommeHTapum K ctaTbe 34 HacTosiwero ®eaepanbHOro 3akoHa
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MaBa 10. 3aknuyutenbHbIe N NepexoaHble NONOoXeHUsA

CraTtbsa 35. [NepexoaHble NOMOXEHNSA

1. YTBEpXOEHHbI OpraHoM roCydapCTBEHHOM Bnactm cybbekta Poccuiickon
denepaumm B CBA3N C NPUHATMEM HacToswero deaepanbHOro 3akoHa nepeyeHb CoumanbHbIX
ycnyr, npefocTaBnisieMblX MOCTaBLMKaMM coumnanbHbiX ycnyr B cybbekte Poccuiickon
depnepaumm, He MOXeT OblTb COKpalleH MO CPaBHEHUI C YCTAHOBIEHHbIM B CyObLEkTe
Poccuiickon ®egepaumm no coctosHuio Ha 31 aekabps 2014 roga nepeyHem coumanbHbIX
ycnyr, npeaocTaBnsieMblX OpraHuM3auuMsaMuM coumanbHoro obcnyxumBaHMA B CybObekTe
Poccunckon depepaunn.

2. B pamkax Onsuwmxca npaBOOTHOLUEHUM AN nonyyartenien coumanbHbIX YCnyr, y
KOTOpbIX MNpaBO Ha MOflydeHMe CcouManbHbIX YCMyr BO3HWMKIO B COOTBETCTBMM C
AEeNCTBOBaBLUMM A0 OHA BCTYMMeHuUs B cuny Hactosiwero defepanbHOro 3akoHa nopsakom
npefocTaBneHns coumanbHbiX ycnyr B cybbekte Poccuickon ®Pepepauun, BHOBb
yCTaHaBnMBaeMble pasMmepbl nnaTtbl 3a NpefocTaBneHne coumanbHbIX yCryr nocTasBLUMKaMu
coumanbHbIX ycnyr B cybbekte Poccuinckon denepauumn n ycrioBus ee npenoctaBneHnsa B
COOTBETCTBUMN C HacToswmum PeaepanbHbIM 3aKOHOM He MOryT ObIThb Bbille pa3MepoB Nnathbl
3a nNpefocTaBfeHne 3TUM NMuaM COOTBETCTBYIOLLMX COLMarnbHbIX YCIYr, YCTAHOBMNEHHbIX MO
coctosHuio Ha 31 pekabps 2014 ropga, a ycnoBusi NpenoCcTaBfeHMs COOTBETCTBYHOLLMX
coumanbHbIX YCRyr He MOryT ObITb YXyALWEHbl MO CPABHEHMUIO C YCIIOBUAMMW, YCTAHOBMEHHbLIMMU
no coctosiHuio Ha 31 aekabpsa 2014 roga.

FTAPAHT:

CM. kKommeHTapum K ctatbe 35 HacTosiero ®eagepanbHOro 3akoHa

Cratba 36. O Npu3HaHUK yTpPaTUBLLUMMWU CUNY OTAENbHbIX 3aKOHOAATENbHbIX aKTOB
(monoxeHui 3akoHoaaTenbHbIX akToB) Poccurnckon ®eapepauunm

Mpn3HaTb yTpaTUBLLMMMK CUNY:

1) ®depepanbHbin 3akoH oT 2 aerycta 1995roga N 122-03 "O couuwanbHOM
obcnyXnBaHun rpaxgaH noxunoro sospacta n nHeanuaos" (CobpaHue 3akoHoaaTenbCcTBa
Poccunckon ®egepaunn, 1995, N 32, c1. 3198);

2) ®epepanbHblin 3akoH oT 10 pekabpa 1995roga N 195-¢3 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HaceneHus B Poccunckon depepaumn” (Cobpanue
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 1995, N 50, cT. 4872);

3) ®epepaneHbii 3akoH oT 10 monsa 2002 roga N 87-®3 "O BHECEHUN U3MEHEHUSA B
ctatblo 6 ®enepanbHoro 3akoHa "O6 ocHoBax couuanbHOro O6CnyXMBaHUS HaceneHus B
Poccunckon depepaumn” n gonornHeHmss B ctatbto 2 3akoHa Poccuiickon depepauum "O
ctaHgapTtusaumn” (CobpaHue 3akoHopgaTenbctBa Poccunckon ®epepauum, 2002, N 28,
CT. 2791);

4) nyHKT 4 ctatbn 36 PepepanbHoro 3akoHa ot 25 uwona 2002 roga N 115-3 "O
NpaBOBOM MOSIOXXEHUN WHOCTPaHHbIX rpaxgaH B Poccuinckon Pepepaumn” (CobpaHne
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 2002, N 30, cT. 3032);

5) cratbn 17 n 23 ®epepanbHoro 3akoHa ot 10 sanBaps 2003 roga N 15-3 "O
BHECEHMN M3MEHEHUN W AOMNOSNIHEHMIA B HEKOTOPble 3akoHodaTenbHble akTbl Poccuinckon
depepaumm B cBA3N C NpuHaTMeM dPeagepanbHoro 3akoHa "O nMUEH3MPOBaHUN OTAENbHbIX
BnaoB gedatenbHoctn" (CobpaHune 3akoHogatensctBa Poccuickon depepauun, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O
BHECEHMM WU3MEHEHUN B 3akoHogaTenbHble akTbl Poccuickon depepaumm M nNpusHaHUK
yTpaTUBLLMMKM CUITY HEKOTOPbLIX 3aKoHOAATeSbHbIX akToB Poccuickon denepaumm B CBA3N C
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npuHATHEM defepanbHbix 3aKoHOB "O BHeCEeHUU U3MeHeHnn 1 JonosiHeHun B PegeparbHbin
3akoH "O6 o0wmx npuvHUMNax opraHu3aumMmM 3akoHodaTesnbHbIX (NpPeacTaBUTENbHbIX) U
NCNOJSTHUTESNbHbBIX OPraHoOB rocyAapCTBEHHOW BnacTn cybbektoB Poccuiickon denepaunn” un
"O6 obLmMX NpMHUMNax opraHM3aumm MecTHOro camoynpasneHunsa B Poccurckon denepaummn’
(CobpaHue 3akoHopaTenbcTBa Poccunckon ®egepaumm, 2004, N 35, ct. 3607);

7) ctaTbto 29 ®epepanbHoro 3akoHa ot 23 mons 2008 roga N 160-03 "O BHeceHun
N3MEeHEHNN B OTAEefNbHble 3akoHoAaTenbHble akTbl Poccuinickon ®depepaumm B CBA3N C
COBEpLUEHCTBOBAHMEM  OCyLlecTBneHna  nonHomounn  [paButenbctBa  Poccumnckon
®epepaumn” (Cobpanue 3akoHogaTenbctBa Poccuiickon Pegepaumm, 2008, N 30, cT. 3616);

8) cratbio 2 depepanbHoro 3akoHa oT 21 Hosabpsa 2011 roga N 326-03 "O BHeceHuu
N3MEHEHNUN B OTAefNbHble 3akoHoAaTenbHble akTbl Poccuickon depepaumm B CBA3M C
npuHatTnem ®epepanbHoro 3akoHa "O GecnnaTHoOM topuamnyeckon nomouwm B Poccuinckon
®epepaumn” (CobpaHue 3akoHogaTenbcTea Poccuinckon denepaumm, 2011, N 48, c1. 6727);

9) cratbm 12 n 13 depepanbHoro 3akoHa oT 25 Hosbps 2013 roga N 317-03 "O
BHECEHMM U3MEHEeHU B OTAenbHble 3akoHoaaTenbHble akTbl Poccuickon Pepepaumm u
NPU3HAHUM YyTPaTUBLLUMN CUITYy OTAENbHbBIX MNOSIOXKEHMN 3aKOHO4AaTENbHbIX akToB Poccuinckomn
degepaumm No Bonpocam oxpaHbl 300poBbs rpaxaaH B Poccunckon ®epepaumn” (CobpaHue
3akoHopaTtenbcTBa Poccuickon Pepepaumm, 2013, N 48, cT. 6165).

TAPAHT:

CM. KommeHTapum K ctaTbe 36 HacTosiwero ®eaepanbHOro 3akoHa

CraTtbsa 37. Bctynnenue B cuny Hactoswero degepanbHOro 3akoHa
HacTtoawum ®enepanbHbi 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roaa.
FTAPAHT:

CM. kKommeHTapum kK ctatbe 37 HacTosiero ®eagepanbHOro 3akoHa

MpesngeHT B. MyTtuH
Poccuinckon depepaunm

Mockea, Kpemnb
28 pnekabps 2013 roga
N 442-03
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